
APPENDIX II 

 

Dispute Resolution Involving the Lok Adalats in Vijaywada, 
Andhra Pradesh 

For the implementation of this programme, a committee 
consisting of one officer each from the Revenue Department, 
Municipal Corporation (or the Panchayat Raj dept) and the 
Police will be constituted for the settlement of disputes. The 
Committee will meet in the Collectorate 2 days every week.  
Petitions seeking redressal of civil disputes will be received 
during the remaining 3 days.  Parties to the disputes will be 
summoned and counselled on the days of sitting and the 
resultant compromise, if any, will be produced before the 
permanent Lok Adalat, on the same day for passing a final 
award u/s 22(e) of the Legal Services Authority Act, 1987. This 
implies that the moral force of the three most important wings of 
the Administration should bring about the mediation and the 
final, non appealable award passed by the permanent Lok 
Adalat in the evening, would bring lawful closure to the dispute. 

A Sub-Inspector of Police should be designated the Nodal 
Officer on behalf of the Police to liaise with this Forum and he 
shall be responsible for the required documents and written 
reports.  

He will collect list of petitions decided to be acted upon from the 
Pre Litigation Counselling Forum (PLCF) located in the 
Collectorate and ensure that summons are sent to the parties 
concerned and shall himself attend every sitting of the Forum 
and also follow up the disposal for the Lok Adalat award.  All 
the 3 departments shall produce monthly roster of officers who 
will attend the sittings of the Forum for each day.  There is no 
monopoly of any officer or any department in the Forum and 
the system also ensures that there is no bias or vested interest 
by anyone in the settlement of cases.  The critical design 
elements in this System are: 



 Monthly rosters ensuring that no single officer is identified 
with a dispute or its redressal 

 Location in the Collector’s office  

 Three departments’ involvement brings ownership of the 
system to the entire administration,  

 The redressals are balanced, fair and not forced. Unhappy 
litigants should be allowed to pursue other avenues of 
redressal 

 

A flow chart of the process is as follows: 

Nodal Officer 

(S.I designated 

by CP/SP)

Commissioner of 

Police (C.P) or 

Superintendent 

of Police (S.P)

Collector or Joint 

Collector

Municipal 

Commissioner or 

Panchayat Raj In-

charge

Complainants

Monthly Roster 

of Circle 

Inspectors (C.I) 

and Deputy 

Superintendents 

of Police (D.S.P)

Monthly Roster 

of Mandal 

Revenue 

Officer (MRO) 

and Tehsildars

Monthly 

Roster of 

Officers

Complaint 

(s)

Summons via 

SMS/ Phone Call

Committee

Decision taken 

by the committee

Lok Adalat

Settled
Matter is 

forwarded 

for final 

order

Po
st

ed
 fo

r N
ex

t H
ea

rin
g

One more effort 

by either party

X

Closed

Forwarded 

to the 

Appropriate 

Department

Police

To be 

registered as 

Criminal Case

MRO/ 

Tehsildar

To be taken up 

by Revenue 

department

Municipal 

Corporation

To be taken up 

by Municipal 

Corporation or 

Panchayat Raj

 

 


