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Preface 

In simple terms, morality is right or wrong (or otherwise) of an action, a way of life or a 

decision, while ethics is the study of such standards as we use or propose to judge such 

things.  

It has become obvious that we are witnessing a paradigm shift. While we cannot expect this 

shift to result in a uniform approach to policing everywhere in the world, we can assume that 

all the various approaches will be based on the same set of assumptions of modern policing, 

namely the community involvement, a proactive approach that emphasizes prevention, 

professionalism, innovation, and problem-solving, and an integrated view of criminal justice. 

In this project the researcher has tried to find out the association of ethics in police and social 

change. 

 The study has been divided into four chapters. Chapter 1 deals with the concept of ethics, 

applicability of ethics. It also discusses about policing and how it is important for the society. 

This chapter focuses on how ethics can be incorporated in police. It also focuses on the 

organizational environment for practicing ethics in Policing. 

Chapter 2 highlights about the various works taken by researchers and their views. In the 

form of literature survey; it tries to focus on the various studies made in this area with police 

& system in the social context. The chapter also deals with the detailed research design of the 

study. Limitations of the study is also discussed it this chapter. 

Chapter 3 deals with the data analysis and discussions. Data collected has been analyzed with 

the help of SPSS 15 tools such as mean, standard deviation, variance & factor analysis. 

Separate analysis based on the objective of the study has been taken up.   
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Finally, Chapter 4 deals with conclusion which has been made objective wise and a 

comprehensive suggestions has been given regarding the ethical issues in policing. The study 

has been aimed at objectively identifying the ethical issues as per the people and police 

system in the dynamics of social change. 
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CHAPTER 1 

ETHICS AND POLICING 

 

INTRODUCTION 

 

Social Change in a right direction is desired by the society. The state of the society depends 

upon the rules and regulations framed by the government and more importantly how these 

rules and regulations are implemented. Police Plays an Important role in executing and 

implementing some of these rules and regulation. The integrity of police organisation will 

play a considerable role in shaping the society. This study focuses on Ethics in Police and 

Social Change. 

1.1 - ETHICS  

In simple terms, morality is right or wrong of an action, a way of life or a decision, 

while ethics is the study of such standards as we use or propose to judge such things. Ethics is 

sometimes called moral philosophy; we use it to criticise, defend, promote, justify and 

suggest moral concepts and to answer questions of morality, such as: 

 How should we live and treat one another? 

 What are right and wrong? 

 How can we know or decide? 

 Where do our ethical ideas come from? 

 What are rights? Who or what has them? 

 Should we coerce one another? 

 Can we find an ethical system that applies to everyone? 

 What do we mean by duty, justice and other similar concepts  

1.1.1 Sources of Ethics 

It seems unlikely that storks also bring ethical ideas with them, perhaps slipped in as reading 

material for a baby bored with waiting on a doorstep, instead, we could expect some kind of 

foundation or justification of a rule or suggestion such that we are both inclined to accept it 

and appreciate why we should. There are several possible sources: 
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 From God 

 From an abstract world where concepts exist in some way 

 From agreement between people 

 From a consideration of duty, or virtue 

 From a consideration of the consequences of various actions 

We may be able to think of others. At this early stage we can make an initial distinction by 

suggesting two general answers to our question: on the one hand, ethics are already 

decided but need to be discovered whether they be created by someone or something, or just 

"waiting" to be found; on the other, they are not set in stone but are discussed in one way or 

another and arrived at through agreement, with due regard for practicalities.  

  

1.1.2 Applicability of Ethics 

 

Over the course of history, ethical systems have been presumed to be relevant only to free 

men and not slaves. There were such codes for all these groups, but they were different 

or separate. One way to view this issue is via the concept of rights, which are subject to much 

criticism. Typically a right is granted by a government or authority and represents some 

principle that one way or another is to be considered inviolable or not to be taken away, such 

as the right to life. Some people think rights are decided upon, perhaps by suggesting that 

everyone should be entitled to live without perpetual fear of being murdered for no particular 

reason; others think these rights are the consequences of eternally existing ethical codes 

discovered by reason or granted by God. Some people think that there is little or no 

justification for seeking and applying ethical codes to humans and not to animals. On the 

contrary, say others, animals do not understand the concepts of ethics and rights and hence 

cannot take part in a society employing them. If that were so, says the counter-argument, 

neither could they be granted to infants and the mentally incapacitated. One reason for 

proposing a wider use of ethics to cover animals too is the idea that rights can in principle 

belong to anything even an environment. Clearly the question of who or what can have rights 

or ethical value has consequences for the codes we may draw up. Some argue for the 

attribution of value on the basis of it being self-evident that people have.  
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1.1.3Branches of Ethics 

There are many such issues that are typically studied according to the separation of 

ethics into three sub-branches: 

 Metaethics: The study of where ethical notions came from and what they mean; in 

particular, whether there is an ethical system independent of our own opinions that 

could be applied to any situation at any time or place. 

 Normative ethics: The search for a principle (or principles) that guide or regulate 

human conduct that tell us what is right or wrong. A norm is just another way of 

saying "standard", so normative ethics is the attempt to find a single test or criterion 

for what constitutes moral behaviour and what does not. 

 Applied ethics: The study of specific problems or issues with the use or application of 

moral ideas investigated in normative ethics and based on the lessons of metaethics. 

Applied ethics may sometimes coincide with political or social questions but always 

involves a moral dimension. 

1.1.3.1Metaethics 

As we remarked above, in metaethics we look at the principles that underlie ethical systems 

and their applications. For instance, the metaethical aspects we would first need to clear up  

 What do we mean by wrong? 

 How do we determine it? 

 Who does it apply to? 

 Is the definition of wrong at our discretion or does it apply according to a fixed 

standard independent of our opinions? 

 What does a correctly identified wrong action imply, if anything? 

As we pass through some of the areas of metaethics below, we'll see how each of these 

questions could be answered. 
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1.1.3.2 Normative Ethics 

Normative Ethics puts forward to guide our conduct and help us determine right or wrong. 

The following Theories have contributed to normative ethics.  

 

Deontological Theories 

The term "deon" comes from Greek and means duty, so in the general sense a deontological 

theory is concerned with our duties, obligations and responsibilities to others. In that case, 

moral conduct consists in following the normative guide provided by those duties; the 

problem would be in finding out which duties are the correct ones. 

 

Consequentiality Theories 

There are several ethical theories that may be broadly called consequentiality, meaning that 

the morality or otherwise of an action is determined by its consequences. A division is 

usually made according to the answer we give to the question "consequences to whom?" and 

runs as follows; an action is morally sound for: 

 Utilitarianism: if the consequences are positive for everyone; 

 Ethical Altruism: if the consequences are positive for others; 

 Ethical Egoism: if the consequences are positive for the individual. 

Virtue Theory 

This Theory dates back to Aristotle and beyond, as we saw above. Instead of defining ethics 

by rules that ought to govern our conduct, virtue theorists prefer to advocate the learning and 

development of character habits. A self-respecting man   could become vain if he had too 

high an opinion of himself, just as he could become desperate if he lacked the trait 

completely. The same could apply to prudence in financial matters, where too much could 

lead to living like a pauper in the midst of riches while too little could result in genuine 

poverty. 

 

Evolutionary Ethics 

Some of the insights gained from evolutionary theory have led to the consideration of ethics 

from this perspective, with E.O. Wilson coining the term "socio-biology" for the "study of the 

biological basis of social behaviour". If we use our intellect to determine ethical conduct and 

this intellect (and its physical seat in the hypothalamus and limbic system, as Wilson notes) 
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has evolved, then it makes sense to ask what this insight can tells us about our ideas of right 

and wrong.  

 

Reflective Equilibrium 

The late John Rawls is considered by some to be the most important political thinker of the 

last century, and with good reason—not least his Lectures on the History of Moral 

Philosophy. His ideas have a bearing on our studies here because the fount of all his work is 

the notion of justice as fairness, which he explains thus: First, each person participating in a 

practice, or affected by it, has an equal right to the most extensive liberty compatible with a 

like liberty for all; and second, inequalities are arbitrary unless it is reasonable to expect that 

they will work out for everyone's advantage, and provided the positions and offices to which 

they attach, or from which they may be gained, are open to all. The first point says, in part, 

that if anyone is going to be free, they can only be so free as everyone else may also be 

fairness; the second remarks that if there are going to be inequalities then we must expect 

something good to come of them eventually that is of benefit to everyone fairness, again. 

How, then, are we to determine what is fair? Rawls proposed a methodology for so doing that 

he called the veil of ignorance, meaning the attempt to investigate a possible action as if we 

knew nothing of our own or others' circumstances. 

 

1.1.3.3 APPLIED ETHICS 

 

Applied ethics is the field that holds ethical theory accountable to practice and professional 

practice accountable to theory. Therefore, the philosophers should not dictate to professionals 

the norms that are supposed to govern their professional practice, without a very thorough 

knowledge of that practice. On the other hand, the professionals have to understand that their 

experience and intuition are insufficient for defensible judgment, and that all their constraints 

do not exempt their decisions from ethical scrutiny. If ethics is about human beings, we 

should be able to determine the structure of our moral obligations from three basic, simple, 

readily observable facts about human beings: 

 

People are embodied. They exist in time and space and are subject to physical laws. They 

have needs that must be satisfied if they are to survive. They must control the physical 

environment to satisfy those needs. Failure to do so leads to pain and suffering. The 

implication for ethics is that the relief of that suffering and the satisfaction of those needs 
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should be out first concern, giving rise to duties of compassion, non-malfeasance, and 

beneficence. 

 

 People are social. Whatever problems they have with their physical environment, they have 

to solve them in groups, which create a new set of problems. They must cope with a social 

environment as well as the physical one. The social environment produces further needs for a 

social structure to coordinate social efforts, and for means of communication. The implication 

for ethics is that we must take account of each other in all our actions. We have obligations to 

the group in general and to other members of the group in particular. 

 

People are rational. People are able to consider abstract concepts, use language, and think in 

terms of categories, classes and rules. Because people are rational, they can make rational 

choices, they are autonomous moral agents. They can also realize that they could have done it 

differently, so they can feel guilty and remorse and assume responsibility for their choices. 

Rationality‘s implication for ethics is that we have a duty to respect this freedom of choice.  

 

Beneficence. This imperative, central to any profession, holds that the professionals must 

take care of or look out for the interest of the client. Beneficence has several sub-imperatives 

conjoined in it first, to do no harm, second, to prevent harm or protect from harm, and third, 

to serve the interests or happiness of the client. 

 

 Respect for persons. The command to respect the autonomy and dignity of the individuals 

with whom we deal, to attend to their reasons and honour their self-regarding choices is the 

command underlying all of our interpersonal dealings. In professional relationships, however, 

it also limits the boundaries of professional beneficence. The professional‘s expertise may tell 

him that the client‘s best interests will be served by certain services that the professional is 

able to provide; it may even tell him that the client needs, on pain of loss of life or liberty, 

certain of his services. But if the client chooses not to avail himself of them, and only his own 

interests are concerned, the professional may not impose those services on the client. 

 

Justice. This imperative demands that the professional look past both art and client, and take 

responsibility for the effect of professional practice in the society as a whole. In every 

profession or practice, we can find examples of injustice. For example, in medicine, the rich 

get immediate and adequate care and the poor get late and inadequate care. The demand of 
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justice upon the professionals is that they work within their professional associations, and in 

their individual practices, to blunt the effects of injustice in their fields. The professional who 

ignores this demand fails to fulfil all the duties of professional status. Because these 

imperatives are logically independent, they can be in conflict. Yet, as Newton suggests that 

we may not abolish one or another; we cannot even prioritize them, which leads  to conclude 

that applied ethics is not the science of easy answers. As professionals are struggling to solve 

moral and ethical dilemmas, the engage in the process of moral reasoning. There are different 

forms of moral reasoning. The first is consequentialist  reasoning, in which ends are 

identified as good (i.e. values) and means are selected that will lead to those ends; the second 

is non-consequentialist (or deontological) reasoning, in which rules are accepted as good and 

acts are judged right or otherwise according to their conformity to those rules finally. The 

third is virtue-based (or ontological) reasoning, in which the type of person one is (i.e., his 

character), and the type of moral community one belongs to, determines the obligations to 

act. The described core of applied ethics does not specify, for each profession, how the 

imperatives should reflect in the professional practice, and what are the values and virtues of 

that particular profession. These should differ depending on the function of the profession in 

the community.  

 1.2 POLICE 

 The word Police is derived from all these words, which mean citizenship, government, 

capital and city. The rulers in the different ages sought the service of a group of people in 

order to keep law and order, to prevent crimes, to find out criminals, to execute punishment, 

to ensure law, discipline and morality, and to provide security among the subjects.  

Social life was the first civilized development made by the ancient man who wandered about 

aimlessly like animals. He realized that social life had several advantages. Social life gave 

him the courage to hunt the animals down, to protect him from their attack and to control the 

nature to a large extent. Nevertheless his animal instincts and his desire to lead a free life of 

his own were not swept out in the social flow. He had to control himself as he realized that 

his own individual actions  might cause problems to the well being of others. Consequently 

he began to exercise his conscience in controlling his instincts. This ‗conscience‘ may be 

referred to as the first Police. The next stage in the development of social life was the 

formation of tribal units. The laws applicable for a small social life were found unsuitable to 

meet the vastness of the tribal life. Thus in addition to the Police, there needed other 
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controlling authorities. The present day Legislature, Executive and Judiciary evolved out of 

these circumstances. The Police realized their aims in the well-being and the prosperity of the 

public, the society, and the tribal unit. When the concept of the state emerged, the Police 

shouldered more responsibility and meaningfulness. Preventing criminal instincts, 

maintaining the unity and security of the society, striving for the upliftment of the state etc 

became the ultimate aims of the Police. The Legislature, The Executive, and the Judiciary are 

the three functions of the Government. The Government should not only plan and execute 

welfare activities to the people but also see to it that the laws framed for that purpose are 

obeyed strictly. Those who violate the laws or act against them should be prevented. 

Otherwise it will affect the very existence of the Government. The Police help the 

Government considerably in this regard. Thus Police became an instrument to protect the 

fundamental, financial, cultural, political, and penal rights of the people and to uphold the 

pride and dignity of the nation. 
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1.3 POLICING & ETHICS. 

 

For the researcher‘s in the field of police and security studies, it has become obvious that we are 

witnessing a paradigm shift. While we cannot expect this shift to result in a uniform approach to 

policing everywhere in the world, we can assume that all the various approaches will be based on 

the same set of assumptions of modern policing, namely the community involvement, a proactive 

approach that emphasizes prevention, professionalism, innovation, and problem-solving, and an 

integrated view of criminal justice (Pagon, 1998). In this process, policing is getting closer to 

professionalization, a change long advocated by police scholars. As several authors (e.g., Hahn, 

1998; Vicchio, 1997; Murphy, 1996; Fry & Berkes, 1983) point out, aspirations by the police to 

become professionalized either create or at least re-emphasize several requirements, such as wide 

latitude of discretion, higher educational requirements, higher standards of professional conduct, 

and self-regulation. Modern police organisations all over the world are fighting police deviance, 

trying to achieve proper conduct of their members. However, according to Sykes (1993), a brief 

history of these efforts to enhance police accountability reveals that they relied on rules and 

punishment. It has become obvious that only the properly educated and trained police officers are 

able to respond adequately to moral and ethical dilemmas of their profession. Only a police 

officer who is able to solve these dilemmas appropriately can perform his duties professionally 

and to the benefit of the community. In doing so, he cannot rely solely on his intuition and 

experience. Not only he has to be well acquainted with the principles of police ethics and trained 

in moral reasoning and ethical decision-making, he also needs clear standards of ethical conduct 

in his profession.  

 

Police ethics applies the principles of applied ethics. Police ethics is relatively underdeveloped. 

There are several reasons for this, the major ones being the paramilitary philosophy of policing 

and misunderstanding of the need for police ethics (Paragon, 2000). First, within the paramilitary 

philosophy of policing, police officers are assigned the role of executors of orders from their 

supervisors. They are not supposed to question those orders, so there is not much need for moral 

deliberations. The basic virtue of police officers within this framework is obedience. Police 

leadership, on the other hand, is either not accountable to anyone (since they are setting their own 

goals and can always tailor the statistics to fit their needs) or they are accountable only to the 

party in power, with which they are in a symbiotic relationship. It is not surprising that police 

ethics does not thrive in such a context. Second, some practitioners are mislead by a belief that as 



- 10 - 
 

far as police officers perform their work strictly by the law, they need no police ethics. Proponents 

of this view also deny police officers the right of discretion. Unfortunately, when one is faced 

with a moral or ethical dilemma, the laws prove themselves to be of little use. Nowadays it is hard 

to find a curriculum at a police academy or a program in police studies at a university that does 

not include a subject of police ethics. At the same time, the number of police agencies with a 

department, task force, or a committee on police ethics is rapidly increasing. The majority of 

police agencies also have adopted a code of police ethics, in a more or less articulated form. As 

already mentioned, police ethics is still at the beginning of its development. The following are 

some methods for development of ethics in police. 

 

1.3.1 Applying the principles of applied ethics to police profession 

The principles of applied ethics have to be tailored to the needs of police profession, based on the 

nature of police work and the function of the police in society. There are three main tasks to be 

achieved in this context. First, the basic imperatives have to be ‗translated‘ to police language and 

specified. Second, the core values of policing need to be specified. Policing, as any other rational 

activity, is directed toward achievement of a certain state or goals Third, police ethics need to 

specify the core virtues of policing. While there are commonly accepted virtues such as 

temperance, courage, prudence, justice, charity, kindness, patience, forgiveness, modesty, etc. we 

have to - just like in every other profession - decide which are the virtues most important for 

police officers, based on the function of the police in society.  

1.3.2 Establishing standards of ethical conduct in policing 

Expectations regarding ethical conduct have the greatest impact upon actual behaviour if they are 

not simply assumed, but clearly and unambiguously communicated. Based on the imperatives, 

values, and virtues of policy profession, police ethics has to establish clear and unambiguous 

standards of ethical conduct in policing. A code of police ethics is very important within this 

context.  

 

1.3.3 Defining the means and content of education and training in police ethics 

Defining the means and content of education and training in police ethics is also a task that has to 

be accomplished by a joint effort of police ethicists and practitioners. We have to keep in mind 

that listening to one lecture on police ethics or skimming through some literature on the topic will 

not make police officers moral or their behaviour ethical.  
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1.4 ORGANISATIONAL ENVIRONMENT AND POLICE ETHICS 

If police officers experience inconsistent behaviour from their supervisors, preferential treatment 

of some officers and/or citizens, solidarity with, and cover-ups for, the officers who violate 

standards of their profession, they will sooner or later become cynical regarding the value and 

appropriateness of ethical conduct in their organisation. One cannot expect a cynical police 

Officer to be motivated to adhere to the rules of ethical behaviour (Pagon, 1993).  

 

Integrity 

Leadership theorists and researchers have found that integrity is a central trait of effective 

business leaders, while interpersonal and group relationship theorists have identified integrity as a 

central determinant of trust in organisations Becker (1998). Delattre (1996) and Vecchio (1997) 

agree that integrity is also central to the mission of policing. To Delattre, integrity is not only the 

highest achievement there can be in a human life, but also the most difficult.  

Police Culture 

Individuals within institutions carry out roles defined by the rules, regulations, and procedures of 

the institution, and these roles and their relationship to each other make up the structure of the 

institution. However, there is another dimension to the workings of an institution that commonly 

includes the attitudes, values, and norms of that institution, collectively described as the 

institutional culture. This culture largely determines the way in which institutional activity is 

performed, adding another layer to the official rules, regulations, and practices of the institution.  

Police Discretion 

By law, police are given the power to deprive citizens of their freedom by arresting them and the 

right to use force in the performance of their policing function, including lethal force in certain 

situations. The police are therefore given great authority under the law, and that authority is to be 

employed ideally in enforcing the law and protecting the public. Police authority and power is 

exercised within the discretionary sphere given them; any exercise of power or authority is an 

exercise of discretion. As well as authority conferred by law, police have another kind of 

authority derived from their role as police officers and represented by their physical uniformed 

presence on the street. The public, therefore, tend to treat police officers with circumspection in 

most cases, aware in a general sense that police have specific powers, such as to arrest, but they 

are unclear as to the total extent of police authority.  
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Combating Corruption 

Miller(1997) suggest that corruption can be reduced through examining four basic aspects of 

policing, namely, recruitment, reducing the opportunities for corruption, detecting and deterring 

corruption, and reinforcing the motivation to act morally. With recruitment, it is clearly essential 

that only those with the highest moral character be recruited into policing (Delattre 1989), as well 

as those capable of becoming competent police officers, because the incompetent might easily 

become disaffected and open to corruption.   

Ensuring Police Accountability 

The question of how to make police accountable is a complex one. Most police departments 

employ a wide array of mechanisms like police boards and other structures that involve the 

community to provide oversight and accountability. Arguments in favour of citizen review 

include the following: 

• Involving citizens in oversight is likely to result in more objective and thorough investigations. 

• Involving citizens is likely to deter police misconduct; citizen involvement leads to a greater rate 

of conviction, because police are less able to conceal wrongdoing. 

• Individual complainants and the public will have a higher level of confidence in the integrity of 

police practice. (Alpert and Dunham 2004) 
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CHAPTER 2 

 

RESEARCH DESIGN 

 

2.1 REVIEW OF THE LITERATURE 

 

A clear understanding of the meaning of ethics is important; however, it is difficult to define the 

term. Webster defines ethics as the study of the general nature of morals and the specific moral 

choices an individual makes in relating to others. Character, honesty, integrity, and morality are 

dimensions of the word ethics and are part of its definition, but ethics is a branch of philosophy 

dealing with right conduct. In reviewing what has been written about ethics in policing, multiple 

issues emerged for consideration. One of the common concerns is how ethical misconduct taints 

the public‘s perception of police and how detrimental that perception is to the profession. A 

number of different writers have expressed concern about leadership and the part it plays in the 

ethical picture of an organization. At a police symposium in Washington DC in l996, organized 

by the United States Attorney General, integrity, ethics, and leadership were the topics of 

discussion. Total ethical commitment from the leader of the organization was the overriding 

theme which emerged from the symposium (Hoffman, 1997). This theme, without exception, 

echoed throughout this research. A considerable amount of what has been written attempts to 

determine the cause of poor public perception of police. One author said the loss of respect for 

police is due to a lack of understanding as to what the police are supposed to accomplish for the 

people. The author said a fraudulent objective for law enforcement is the prevention of crime 

(Bowman, l996). At the Washington police symposium, one chief said the ethics problem has 

been made an issue because it is media-driven (Hoffman, l997). Several law enforcement 

officials, who wrote about the causes of misconduct in the profession, cited cynicism, distrust, 

burnout, and stress and boredom as possible reasons for officer misconduct. Edwin Delattre, who 

is the Dean of the School of Education at Boston University and who wrote, Character and Cops, 

said, ―There is a fair amount of evidence to support that crime pays, and you can get away with it. 

There is disrespect for limits, for truth telling. It runs to a central contempt for limits and self 

control‖ (Delattre, personal communication, August l6, l997). The opinions about what  causes 

law enforcement misconduct are varied, but, the majority of the professionals recognized ethical 

misconduct tarnishes the profession and there is definitely a need to address the problems. Most 

people would agree that the moral values in this country have changed in the past few decades... 
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Lee McGhee calls the era in which we are living a period of ―casual ethics.‖ ―As we move into 

the next decade and into the next millennium, issues of integrity will become some of the most 

significant ever faced by mankind” (McGhee, l991). He stressed the point that organizations 

should be living their values, teaching those values, and reinforcing those values in organizational 

policies. An organizational culture which stresses ethics and integrity is the hallmark of the 

Department. In an effort to coordinate a strategic five-year plan for the Commission, Director 

McGhee surveyed the police chiefs and sheriffs about their concerns. When police officers know 

what is expected of them, and understand the consequences of unacceptable behaviour, then 

officers have guidelines to follow. Regardless of their personal code of ethics, they then can be 

held accountable for expected behaviours. The importance of modelling ethical behaviour cannot 

be overemphasized. There is a problem when the people at the top fudge the truth in political 

situations then come back and try to be honest with the people who work with them, and the 

people who work for them don‘t believe them because they have already seen them say things that 

aren‘t true (Vicchio,l997). At a symposium on police integrity Dr. Vicchio recently cited a study 

of 100Americans who were asked to rank their confidence in public officials to do the right thing. 

In the survey, police officers fell from number five in l980 to number ten in l995. The conclusion 

was drawn was that the public thinks the police have an integrity problem, even if the police do 

not perceive a lack of integrity as a serious problem themselves (Vicchio, 1997)  A number of 

important issues have emerged in the interviews with police administrators and educators about 

the topic of police ethics. While the comments were essentially similar, four topics seem to 

surface as the focus of the conversations. Those areas were the areas of leadership, selection and 

recruitment, training, and codes of ethics. At no time in the history of policing has it been more 

vital than now that leaders in law enforcement face the ethical issues confronting their profession. 

John Rawls, author of A Theory of Justice, discussed another method of teaching ethics. He 

described the use of the ‗veil of ignorance‘ test as an instructional tool. The first rule of this 

theory is to understand the situation gather information to know the facts. Next, pretend that a veil 

of ignorance falls over the situation you do not know who you are or what role you are playing 

within the situation. Then ask yourself what the rules of fairness should be under these 

circumstances (Rawls, 1971). The recruit academy should provide students with general ethical 

guidance, but it cannot eliminate the fallacious thinking they bring to class. Students must be 

encouraged to enter into dialogue about their individual ethical beliefs. One important element in 

teaching ethics is ensuring that students understand the difference between honesty and integrity. 

The interpretation of the meaning of each word varies with individual experiences and standards. 
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The differences are important for law enforcement‘s moral understanding of ethics in policing. 

Honesty is being truthful with yourself and others in all of your dealings. A person may be honest 

without having engaged in the hard work of discernment that integrity requires. For instance, a 

person can state his belief in one race‘s inferiority or superiority as a fact without really 

considering whether this view is right or wrong (Carter, 1996). Edwin Delattre, in his 

book, Character and Cops, calls integrity ‗wholeness‘, being one thing through and through, and 

he says a person of integrity is the same person in public and in private. Delattre says: The 

mission of policing can only be entrusted to those who understand what is morally important and 

who respect integrity. Without this kind of personal character in police, no set of codes or rules or 

laws can safeguard that mission from the ravages of police misconduct (Delattre, l994, pp. l4-l5). 

One of the greatest challenges in dealing with police integrity issues is improving officer training 

in specific areas of ethics, such as the law enforcement code of ethics and an improved 

understanding of what the code means. An organizational statement of ethics carries important 

symbolic weight as it reflects an organization‘s commitment to ethics. A code of ethics must set a 

standard of conduct higher than law, market, and ordinary morality (Davis, l991). Kelly, (l997). 

The benefits of a good code of ethics are many. A code can serve to remind officers of what is 

(and therefore what is not) expected of them. The emotional language in the code might inspire an 

officer to do more than he or she would do otherwise (Davis, 1991). However, a code of ethics 

does not motivate a person to behave well; the code simply provides a guideline to assist those 

who want to behave appropriately. Training in ethics, in both the code and its application, is 

critical. ―A code of ethics , when given a central place in the organizational culture, treated as a 

living document, and endorsed and promoted by senior management, will be a key element in the 

evolution of ethical policing ,‖ (Himelfarb, 1995, p. 24). There is no question that the move 

toward an increased awareness of ethics is a healthy direction for law enforcement today. When 

asked about what the future holds, most police administrators were hopefully optimistic about 

improvement in police officer conduct. All administrators and educators were united in the belief 

that higher standards in law enforcement be maintained. Modelling of ethical police behaviour 

can be a powerful tool toward impacting the conduct of police officers in every organization. 

Agencies that have supervisors who model right conduct and ethical behaviour, and who promote 

officers to supervisory positions who have that essential conduct and behaviour, and have chiefs 

with that right conduct and behaviour cannot help but become very ethical organizations. Police 

agencies must have chiefs who say, ―I am requiring you to do the right thing, and I will do the 

same.‖  
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Policing is a service industry. Those who request assistance from police are its clients, as are 

those who are involuntarily subjected to police authority. These clients have varying opinions 

about the quality of the service they receive from police. Tapping into clients‘ perspectives of 

police is vital for understanding a fundamental element of the relationship between citizens and 

the state – the tenor and character with which formal social control and regulatory authority is 

imposed and perceived. While applying the customer service perspective to the police has some 

limitations, it also offers a number of benefits .Mastrofski (1999) articulated six dimensions of 

service quality in policing:  

(1) Attentiveness; 

(2) Reliability; 

(3) Responsiveness; 

(4) Competence; 

(5) Manners 

(6) Fairness. 

A finding on suggest that the six dimensions of perceived service quality are not empirically 

distinguishable. In this sample, we can measure overall perceptions of service quality, but we 

cannot parse it into empirically distinct dimensions. These results have clear implications for 

several domains of related research on public perceptions of the police, including the growing and 

influential body of research on procedural justice and the legitimacy of police and other authority. 

Policing scholars has given relatively limited empirical consideration to matters of leadership. 

Classical perspectives on policing tended to cast leaders as operating within a narrow range of 

styles and having tense relationships with subordinates (Manning, 1997; Reuss-Ianni, 1983; 

Rowe, 2006; Van Maanen, 1984). More recent empirical assessments have suggested an 

alternative characterization by framing leaders as utilizing a divergent set of styles that go beyond 

traditional, autocratic approaches that once dominated policing (Adlam, 2002; Brehm and Gates, 

1993; Brewer et al., 1995; Engel, 2002; Kuykendall, 1977; Kuykendall and Unsinger, 1982; 

Sutherland and Reuss-Ianni, 1992) though clear connections between supervisory style and 

policing outputs have not been established (Engel, 2001). Study of police officers suggest a 

preference for supportive and participatory leadership styles ( Jermier and Berkes, 1979; Witte et 

al., 1990) and tentative evidence supports that police executives might by similarly open-minded 

in employing non-traditional systems (Hoover and Mader, 1990; Tannenbaum and Schmidt, 1958; 

Steinheider and Wuestewald, 2008; Zhao et al., 1995). Extant literature discussing leadership in 
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policing can be generally categorized into two groups. First, a body of writings has addressed how 

general theories of organizations and leadership might be applied within policing contexts (Adlam 

and Villiers, 2003; Haberfeld, 2006; Meese and Ortmeier, 2004), often with little or no empirical 

validation (Collins, 2005; Domonoske, 2006) . Second, empirical research has sought to describe 

how ranked personnel go about engaging in the acts of leadership, management, and supervision, 

particularly through the development of behavioural typologies (Brehm and Gates, 1993; Engel, 

2001). Many studies in this tradition employed limited methodological designs and analytical 

techniques, likely contributing to inconsistent findings (see Bass and Riggio, 2006; Engel, 2002; 

House and Aditya, 1997). Very little consideration has been given to the specific behaviors 

(versus operational styles) of leaders, as well as the assessment and development of leaders. 

Students and scholars of leadership have long sought to characterize those traits and habits that 

undergird the efforts of those deemed to be particularly effective (Burns, 2003). Across policing 

and other occupational contexts researchers have used a variety of definitions, methods, and 

measures, contributing to the chaotic, contradictory, and inconsistent findings (Bass, 1990). The 

assessment of leadership efficacy is particularly complex in policing given the absence of clearly 

accepted objectives agencies themselves are expected to achieve. This ambiguity complicates the 

ability to link leadership efficacy with organizational outcomes or outputs. Nonetheless, formal 

police leaders (e.g. supervisors) are expected to influence subordinates and organizational 

outcomes (Adlam, 2002; Engel, 2001, 2002; Engel and Worden, 2003; Trojanowicz, 1980) 

despite geographic and temporal separation (Brown, 1988; Lipsky, 1980; Lundman, 1979; Van 

Maanen, 1983). In assessing efficacy, supervisory style and influence have been demonstrated 

along a number of traditional policing outcomes, including discretionary enforcement decisions 

(Allen and Maxfield, 1983; Engel, 2000; Mastrofski et al., 1994; Smith, 1984), the use of force 

(Engel, 2000), and officer misconduct (Bittner, 1983; Brehm and Gates, 1993; Brown, 1988; 

Huberts et al., 2007; Reiss, 1971), though inconstant findings abound (see, Allen, 1982; Allen and 

Maxfield, 1983; Brehm and Gates, 1993; Brown, 1988; Engel, 2002; Mastrofski et al., 1994; 

Muir, 1977; Reiss, 1971; Smith, 1984; Wilson, 1968). More recent and methodological rigorous 

findings offer stronger evidence that supervisors influence subordinate personnel (Engel, 2000, 

2001, 2002; Engel and Worden, 2003). Far less is known about the measurement of leadership 

efficacy beyond considerations of officer performance, output, and conduct. What other metrics 

might be used and who should provide input on the performance of a given leader; followers, 

peers, constituents, supervisors, the leader her/himself (Clark and Clark, 1990) Though numerous 

arguments can be crafted in support of leadership development, the best way to succeed in that 
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process is unclear within existing research (House and Aditya, 1997; House and Podsakoff, 1994). 

Popular police leadership development efforts include the ―every officer is a leader‖ orientation 

(Anderson et al., 2006) and the ―West Point‖ model (International Association of Chiefs of 

Police). Both models use the aforementioned approach of exposing participants to the dominant 

theories of leaders, followers, leadership, and organizations. Despite the popularity of such 

development initiatives there is an absence of clear and compelling evidence that leadership 

efficacy can be enhanced or developed, either in general or within policing contexts. Review of 

police use of force studies individual and situational approaches previous attempts to explain 

police use of force can be categorized two ways: who the police encounter or what the citizen 

does to the police (Terrill and Mastrofski, 2002). Regarding the first aspect, one of the most 

popular determinants adopted in this area has been race (Alpert et al., 2004). Blalock‘s (1967) 

group threat theory can offer a useful framework to understanding the phenomenon of minorities 

disproportionately becoming the targets of police force. Blalock (1967), conceptualizing the 

relationship between minority percentage and discrimination, explained that every group 

competes for economic and political dominance over other groups. As the size of minority 

population increases, the majority that is perceive an increasing threat to their political and 

economic foothold. In response to the potential loss of their supremacy, the dominant class, 

blaming African Americans and immigrants for the economic and political threat, develops 

punitive approaches against them (Perry, 2003). Fear of losing dominance, often in conjunction 

with fear of crime, derived from the presence or increase of the minority group, contributes to 

pressure on crime control authorities in order to maintain vested rights (Jackson, 1992). For this 

purpose, police are often used as a social control mechanism along with incarceration in a prison 

or mental asylum, which represents coercive control over a social threat (Liska, 1992). Instead of 

increasing crime prevention activities, law enforcement agencies focus a disproportionate amount 

of resources on policing minority neighbourhoods (Chambliss, 2001; Jackson and Caroll, 1981; 

Jacobs, 1979; Turk, 1969). The concept of social threat, however, is not sufficient to explain the 

nature of police use of force against minorities, because mere presence of minorities does not 

automatically invoke police force. Concerning the second issue, how citizens affect police, 

research has shown that patterns of police use of force can be described by examination of 

citizens‘ attitudinal effects on police officers (Worden, 1989). The working environment as well 

as subculture inside the blue wall leads officers to hold authority as one of the most important 

police values (Westley, 1953, 1970). Numerous studies have found that police officers are more 

likely to sanction citizens when citizens display an impolite demeanor (Becker, 1963; Worden et 
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al., 1996). Citizens‘ uncivil and hostile attitudes spur police officers to retaliate against the 

citizens (Kappeler et al., 1998; Lundman, 1994). Police cannot overlook people who are 

questioning, challenging, and criticizing police authority because of the police subculture that 

makes police officers teach a lesson about the inappropriateness of their behaviour (Van Maanen, 

1978).The demeanour of citizens during encounters with police has a significant impact on police 

discretion to invoke higher risk of police use of force and being arrested (Bittner, 1967; Black, 

1971; Lundman, 1994; Skolnick, 1966; Smith and Visher, 1981; Son et al., 1998; Sykes and 

Clark, 1975). The most severe attack on police authority that increases the possibility of the use of 

force is physical resistance (McElvain and Kposowa, 2008). A few quantitative studies have 

connected crime rates to police use of force. Additionally, higher probabilities of encountering 

disrespectful citizens in economically disadvantaged areas can lead police officers to use more 

severe force. In fact, recent research examining the impact of disadvantaged areas on police, 

including areas of high unemployment rates, found that police officers working in disadvantaged 

neighbourhoods are more likely to use more force (Terrill and Reisig, 2003). Police officers can 

legitimately use force when exposed to imminent danger of death or injury to themselves and 

others. When police officers are exposed to these hazards, situational and environmental factors 

mostly influence police officers‘ decision to use force (White, 1999). Pre-employment training 

often includes field-training as an extension of the traditional in-class police academy training to 

fill the gap between academy training and real-life situations (Alpert et al., 2006; Morrison, 

2006). Police recruits under close supervision of field-training officers of the employing 

departments can learn how to apply the skills and knowledge obtained from police academies to 

real encounters with citizens. Although successful pre-service training helps officers peacefully 

resolve encounters with civilians, the skills and knowledge must be constantly refreshed by 

departments to adapt to changing rules, procedures, and tactics (Alpert et al., 2006).Because 

police in-service training focuses on sharpening skills and knowledge on proper use of force, 

high-speed pursuit tactics, and peaceful encounters with citizens, periodic in-service training has 

become mandatory in many states (Alpert et al., 2006). In sum, ―this combination of pre-service 

and in-service training places a ceiling on the crucial knowledge, skills and decision-making 

experiences that officers will depend upon during dangerous field encounters‖ (Morrison, 2006, p. 

229). Despite the emphasis on police training, studies on satisfaction with academy training have 

claimed recruit training does not fully prepare police recruits to perform their duties (Marion, 

1998; Morrison, 2006). Police also perceive that in-service training is not comprehensive enough 

to deal with dangerous encounters with citizens (Schwartz and Yonkers, 1991). As a 
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countermeasure, improvement of the quantity of police training has been suggested because the 

amount of training is expected to lower the highest level of force used during encounters with 

citizens (Ness, 1991). Public perceptions of the police are important for effective policing. With 

the emergence of community policing (COP), police executives began to recognize the 

importance of citizen support, since one of the key factors for effective policing relies on 

residents‘ cooperation and partnership with the police ( Alpert et al., 1998; Hawdon et al., 2003). 

Residents who hold positive views of police are more likely to cooperate with police by providing 

crime-related information and reporting crime, which can lead to a reduced crime rate in the 

community. Public support not only facilitates police efforts in controlling crime, but it also 

enhances police legitimacy (Weitzer et al., 2008). When citizens hold negative and distrustful 

views of police, they are less likely to contact police or provide crime related leads or report their 

victimization (Decker, 1985; Brown and Benedict, 2002). Thus, distrust between residents and 

police may diminish the police‘s capability to solve crime. When fewer neighbourhood crimes are 

solved by the police, residents may lose confidence in police and consequently rate police less 

favourably ( Reisig and Giacomazzi, 1998).Studies has consistently found race is a significant 

predictor of perceptions of police ( Davis, 2000; Wortley, 1996). Blumer‘s (1958) group position 

model postulates that a sense of group threat is an essential element for the emergence of racial 

prejudice. The emergence of the dominant group‘s prejudice is rooted in the perceived threat to 

socio-political or economic position posed by the minority group (Blalock, 1967; Rosenstein, 

2008). Weitzer and Tuch (2004) extended the intergroup position theory to explain the 

relationship between minority groups and social institutions (law enforcement). They argue that 

the dominant group views law enforcement as an institution that serves their interests, and thus 

the dominant group holds more positive views of police. On the other hand, minority groups view 

police as a symbol of power or dominance, which imposes controls over their group interests. 

Consequently, minorities are more prone to perceive themselves as mistreated by police (Weitzer 

and Tuch, 2004).  

 

In a comprehensive review of researches that examined citizens‘ evaluations of police, Brown and 

Benedict (2002) note that the predictors of perceptions of the police include individual 

characteristics (e.g. race, gender, age, contact and experience with the police), contextual factors 

(neighbourhoods‘ characteristics and victimization), and other factors (e.g. police policy, 

community policing, and police use of force). In demographic characteristics race is one of the 

most common demographic traits found to be predictive of public perceptions of the police. In 
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addition to race, other demographic variables such as educational level, age, marital status, 

income, and employment are also found to be related to public perceptions. However, the findings 

of the associations between those demographic characteristics and public perceptions of the police 

are inconsistent. A number of studies found that younger people are less satisfied with the police 

than older people (Cao et al., 1996; Chermak et al., 2001; Cheurprakobkit, 2000; Reisig and 

Giacomazzi, 1998). Nevertheless, a few studies indicated age has no impact on evaluations of the 

police (Parker et al., 1995; Reisig and Correia, 1997). Similarly, there is a lack of consensus 

regarding the effects of gender on perceptions of the police (Brown and Benedict, 2002). Some 

studies revealed females are more likely to give the police favourable ratings than their male 

counterparts ( Cao et al., 1996; Cheurprakobkit, 2000; Reisig and Giacomazzi, 1998), while some 

found males more likely to rate the police favourably (Correia et al., 1996). On the other hand, a 

number of studies found gender has no effect on perceptions or ratings of the police (Chermak et 

al., 2001; Jesilow et al., 1995). With regard to the relationships between educational levels and 

income and perceptions of the police, findings from previous research tend to be ambiguous 

(O‘Connor, 2008). Some found individuals with higher educational levels or higher income are 

more likely to hold positive attitudes toward the police (Frank et al., 2005), while some found less 

educated people or people with lower income have more confidence in police (Cao, 2001; 

Dowler, 2002). Some studies found contact with the police is a predictor of citizens‘ perceptions 

of the police (Brown and Benedict, 2002). Studies found involuntary contact with the police, such 

as police-initiated traffic stops usually results in negative evaluations of the police, while 

voluntary contact such as requiring assistance or information from the police leads to more 

positive ratings of the police (Hurst and Frank, 2000). On the other hand, some claimed that 

police officers‘ attitudes or behaviour during the contact determine citizens‘ perceptions of the 

police. A number of studies found that positive police contact enhances ratings of the police, 

whereas unsatisfactory contact with police has a negative effect on perceptions of the police (e.g. 

Cheurprakobkit, 2000; Huang and Vaughn, 1996). Reisig and Chandek (2001) indicated that 

citizens‘ satisfaction with police contact is affected by individuals‘ expectations of service and the 

perceptions of actual services that they received. Nevertheless, some researchers have argued 

types of police contact are unrelated to people‘s attitudes toward the police (O‘Connor, 2008; 

Weitzer and Tuch, 2005). Sims et al. (2002) found that having contact with the police does not 

have an impact on people‘s perceptions of the police.  
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2.2 RESEARCH  METHODOLOGY 

 

In order to study ethics in police and social change the following objectives were taken up. 

a-To examine the public perception regarding ethical values in police. 

b-To study the value system practiced by police. 

c-To identify reason of deviation from the value system. 

d-To find out appropriate value incorporation system. 

e-To investigate the effect of value enriched police on social change. 

In order to trace out the possible causes of problems the study was based on the following 

assumptions. 

H1-Majority of the people considers police unethical in behaviour. 

H2-There is significant reason for deviation from value system. 

Research Design- 

 In order to reveal what kind of ethics or value system being followed by police and to know the 

perception of general public towards the police & policing a quantitative method employing 

personal (direct) survey was selected and for this purpose the descriptive type of research has 

been chosen to get the required results .The study is based upon the primary survey, interviews, 

discussions with police and public.  

Sample Size:-1500 

Sampling Unit: - Police Personals and General public above 18 years. 

 Universe: - J&K and Punjab states. 

Research Instrument Used:-Structured Questionnaire, 

The questionnaire was first pretested via a pilot survey and modified as well approved by the 

BPRD, New Delhi, besides interviews, discussions were also held with public and police 

personals in order to achieve the objectives. 

Sampling; - The present study is descriptive and conclusive in nature and the sampling technique 

used was simple random sampling and convenience sampling.  

The function of descriptive statistical analysis has been performed for each of the section and also 

factor analysis was used to reduce the large number of factors to few factors; with the help of 

SPSS 15.0.  The variables were then grouped together on the basis of the rotated component 

matrix after analysing the communalities value less than 50% representation of the data. The 

factor analysis was done and the groups were made for further subjective analysis on the 
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perception of people towards the ethics of police. The analysis was done for J& k , Punjab and 

combined, separately .  Further the analysis has been done with the help of Mean Values, Pie 

Charts etc. 

Limitations:- 

 The unrest problem in Kashmir valley was one of the major limitations for 

interaction with local people and police personals in that region. 

 Police and public were very reluctant to fill the questionnaire and respondents 

agreed only on the assurance of anonymity. 

 It was very difficult to get time for discussions with police personals. 

 There was time constraint with the researcher. 

 People may not have given their right opinion. 
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CHAPTER – 3 

 

RESULTS & DISCUSSIONS.  

The collected data has been analysed and discussed objective wise. The data has been 

tabulated separately for J&K, Punjab and combination of both these states. 

3.1 OBJECTIVE 1- To examine the public perception regarding ethical values in police. 

a)Hypothesis Testing 

The following two hypothesis has been taken and tested. 

Hypothesis 1 

H01: Majority of the people consider police as unethical in behaviour. 

H11: Majority of the people do not consider police as unethical in behaviour. 

 
Sum of 

Squares df Mean Square F Sig 

Between People 806.649 1000 1.620     

Within People Between Items 2625.699 8 328.212 242.784 .000 

Residual 5385.856 3984 1.352     

Total 8011.556 3992 2.007     

Total 8818.204 4490 1.964     

Table 3.1: ANOVA results for hypothesis 1 

As the f-value is significant so we can say that null hypothesis is accepted i.e. majority of the 

people consider police as unethical in behaviour. 

Hypothesis 2 

H02: There are sufficient reasons for deviation from the value system. 

H12: There are no sufficient reasons for deviation from the value system. 

  

  
Sum of 

Squares df Mean Square F Sig 

Between People 311.400 500 1.251     

Within People Between Items 497.741 5 99.548 118.647 .000 

Residual 1044.592 1245 .839     

Total 1542.333 1250 1.234     

Total 1853.733 1499 1.237     

 

Table 3.2: ANOVA results for hypothesis 2 

As the f-value is significant so we can say that null hypothesis is accepted i.e. there are 

sufficient reasons for deviation from the value system 



- 25 - 
 

 

b)ANALYSIS  FOR JAMMU AND KASHMIR  

The Cronbach‘s Alpha value for the data is 0.743, as it comes out to be greater than 0.5, it 

implies that the data collected is reliable. Cronbach Alpha can take any value less than or 

equal to 1, including negative values, although only positive values make sense. Higher 

values of alpha are more desirable (Cronbach, L. J. 1951). 

  

 

 Mean 
Std. 

Deviation 
Analysis 

N 

Age 32.4660 13.35626 500 

Gender 1.4540 .49838 500 

Occupation 2.6640 1.28780 500 

Monthly Income 1.4289 .58465 499 

Educational Qualification 
2.2380 .55314 500 

Have you ever been interrogated or checked by police 
1.9380 .99203 500 

What you think police do when they are out on streets or on job 

2.8080 1.58624 500 

What do you think the police do when they are at police station 

2.8520 1.45269 500 

Does any ethical behaviour of police has a positive   your mind 

1.2660 .52516 500 

What is the present level which you think that at present police is 

1.7040 1.16236 500 

One should follow ethics in day to day life 
4.1020 .94731 500 

Police person do not have knowledge of human rights 
3.2420 1.04768 500 

Police persons does their duties sincerely 
3.2000 2.08823 500 

Police helps in the proper implementation ofl aw and order 

3.1920 1.57738 500 

Usually cops violate the rules and regulations 
3.0740 .95412 500 

Police person are generally very courteous 
2.9940 .97564 500 

When you need help of police they help you immediately 
3.0260 .94610 500 

You feel good or safe when police is  in a round in the 
community or you 3.2080 .97501 500 
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Do you agree that the police are here to protect peoplei n their 
community 3.3220 1.62715 500 

Do you think that police follows any kind of value system or 
morals 3.0380 1.01322 500 

Many of police persons do not do their duties 
3.4260 1.72234 500 

There should be a ethical training for police 
3.6253 1.10396 499 

You usually bribe cops when  you got caught 
3.0760 1.09756 500 

You have seen many cops accepting bribe 
3.3160 1.11832 500 

Police does checking of vehicles or people for the sake of 
showing off 3.6680 1.05071 500 

Do you   think you  are some time  investigated by police without 
any reason 3.4660 1.11864 500 

Some of police persons are very good while dealing with public 

3.6140 .99749 500 

You behave in a rude manner with police because of their bad 
behaviour 3.2500 1.04388 500 

Corruption is one  of the key features of the police 
3.5740 1.00725 500 

Behaviour of police have a great impact on the individual 
3.5660 .95261 500 

Police generally violate human rights in the name   of crime 
prevention 3.4080 .91170 500 

Most police persons around you need to know 
3.5940 .92892 500 

Ethics evaluation of each candidate should 
3.7020 1.32238 500 

Do you think the present ethics in corporation program 
3.5120 1.40207 500 

Ethics and police are the two things that cannot be seen 
3.0780 1.23246 500 

If police follows a defined value system what are the reasons of 
deviation from ethics 2.5680 1.16451 500 

If rules are followed strictly do you feel ther will be less crime 
1.0640 .24500 500 

Do you think police  can change the society 
1.0820 .27464 500 

 

Table 3.3: Descriptive Statistics for Mean &Standard Deviation, public, J&K. 

Table 3.3 shows the mean & standard deviation of the various variables used in the study. 

Mean was found to be highest for the statement age & one should follow ethics in day today 

life and was lowest for, if rules are followed strictly do you feel there will be less crime. 
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Standard deviation for the statement police personnel do their duties sincerely was highest 

and lowest for if rules are followed strictly do you feel there will be less crime. The statement 

which fetch mean value above 3.5 may be taken that the maximum responses are nearer to 

the alternatives of agrees. In such propositions most of the people agree that corruption is one 

of the features of police. Most of the people think that there should be ethical training in 

police. Some police personal are good at behaviour while dealing with people. For the 

following issues like, performance of duties by police personals sincerely, Implementation of 

law and regulations, violation of rule and regulations by police, following morals and values 

public is normally neutral.  In the next step factor analysis was conducted on the collected 

sample observations for which first of all KMO and Bartlett's Test was conducted. 

   

The value of KMO from the results was 0.717  which shows that sample taken was adequate 

& also the value of Bartlett‘s test is significant in both cases so it can be assumed that the 

factor analysis test is suitable for the data collected Kaiser, H. F. (1963), Bartlett, M. S. 

(1950). 

 

Component 

1 2 3 4 5 6 

There should be a ethical 
training for police .730           

Behaviour of police have a 
great impact on the 
individual 

.656           

Corruption is one of the key 
feature of the police .620           

Some of police persons are 
very good while dealing 
with public 

.580           

Police person do not have 
knowledge o f human rights             

You feel good or safe when 
police is being around in 
the community or you 

  .762         

When you need help of 
police they help you 
immediately 

  .724         

Do you think that police 
follows any kind of value 
system or morals 

  .697         

You usually bribe cops 
when if you got caught     .789       

You have seen many cops 
accepting bribe     .571       

Police does checking of 
vehicles or people for the 
sake of showing off 
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Usually cops violate the 
rules and regulations       .836     

Ethics and police are the 
two things that cannot be 
seen together 

        .724   

One should follow ethics in 
day today life         .634   

Police persons does their 
duties sincerely           .647 

 

Table 3.4: Descriptive Statistics for Rotated Component Matrix, Public, J&K. 

 
 

In the table 3.4 all the variables having factor loading less than 0.5 are not shown. The  

obtained results from the table 3.4  shows that all the variables are categorised under six 

different groups with the following nomenclature, based upon the responses of public of 

J&K. Ethical Competence, Reliability, Integrity of  police, Adherence to Law, Ethical 

Behaviour and Responsiveness.    

 

i) Ethical Competence constitutes of  different components  like ,there should be an 

ethical training for police with eigen value of  (0.730), behaviours of police have a great 

impact on the individual  had a eigen value of (0.656), corruption is one of the key features of 

the police had a eigen value of  (0.620)  and some of police persons are very good while 

dealing with public  had a eigen value of  (0.580).Lack of training may be one of reasons for 

deviation from ethical behaviour. Ethical training of police personnel can help them in 

incorporating the fundamental logic for using of moral & values in various situations 

therefore it becomes an important factor for incorporating ethical competencies in police. 

ii)       Reliability constitutes of   different components like you feel good or safe when police 

is being around in the community with eigen value of (0 .762), when you need help of police 

they help you immediately had a eigen value of (0.724) & do you think that police follows 

any kind of value system or morals had a eigen value of (0 .697). Reliability becomes an 

integral part of ethical values in police where one can be assured of safety by the presence of 

police and could expect police help when needed. 

iii)     Integrity of police constitutes of different components like you usually bribe cops 

when if you got caught with eigen value of (0.789) and you have seen many cops accepting 

bribe with  eigen value of    (0.571).This shows that people are of the opinion that they can 

escape  of a situation by bribing the cops as they have seen few cops taking bribe. The 
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integrity will depend upon the society in which the police work as well the moral of the 

police. 

iv)     Adherence to Law constitutes of component like usually cops violate the rules and 

regulations with eigen value of (0.836).This shows that general public is of the opinion that 

cops also deviate from laws & violates rule.  

v)    Responsiveness has only single component called police persons does their duties 

sincerely with eigen value of (0.647).General public has the opinion that police organizations 

achieve their objectives irrespective of the fact whether they follow ethics or not.  

vi)     Ethical Behaviour constitutes of components like ethics and police are the two things 

that cannot be seen together with eigen value of (0.724) and component one should follow 

ethics in day to day life with eigen value of (0.634).The public expects ethical behaviour in 

day today life but at the same time they are apprehensive that police and ethics cannot go 

together. This may be due to their past experience.  

 

c) ANALYSIS FOR PUNJAB  

The Cronbach‘s Alpha value for the data of public of Punjab is 0.791, as it comes out to be 

greater than 0.5 it implies that the data collected was reliable. Cronbach Alpha can take any 

value less than or equal to 1, including negative values, although only positive values make 

sense. Higher values of alpha are more desirable (Cronbach, L. J. 1951). 

  
 

 Mean 
Std. 

Deviation Analysis N 

Age 28.4286 10.92219 500 

Gender 1.5914 .49227 500 

Occupation 2.3743 1.36259 500 

Monthly Income 1.4657 .75148 500 

Educationa l Qualification 
2.3771 .57706 500 

Have you ever been interrogated o rchecked by police 
1.8400 .45748 500 

What you think police do when they are out on streets 
or on job 3.2464 1.61246 500 

What do you think the police do when they are at 
police station 2.8971 1.47403 500 
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Does any ethical behaviour of police has a positive 
effect on your mind 1.4029 .51952 500 

What is the present level which you think that at 
present police is following ethics 1.9971 .92249 500 

One should follow ethics in day to day life. 
3.5829 1.27921 500 

Police person do not have knowledge of human rights 
3.2800 1.20000 500 

Police persons does their duties sincerely 
2.9143 1.12210 500 

Police helps in the proper implementation of law and 
order 3.0000 1.08123 500 

Usually cops violate the rules and regulations 
3.4086 1.09776 500 

Police person are generally very courteous 
2.8571 1.10852 500 

When you need help of police they help you 
immediately 2.8571 1.04738 500 

You feel good or safe when police is being around in 
the community or you 3.2143 1.00846 500 

Do you agree that the police are here to protect 
people in their community 3.6000 3.28668 500 

Do you think that police follows any kind of value 
system or morals 2.9457 1.09958 500 

Many of police persons do not do their duties sincerely 
3.3743 1.16537 500 

There should be a ethical training for police 
3.7657 1.26761 500 

You usually bribe cops when if you got caught 
2.9229 1.25869 500 

You have seen many cops accepting bribe 
3.3629 1.27002 500 

Police does checking of vehicles or people for the 
sake of showing off 3.5286 1.25902 500 

Do you think you are some time investigated by police 
without any reason 3.3400 1.12607 500 

Some of police persons are very good while dealing 
with public 3.4629 .98850 500 

You behave in a rude manner with police because of 
their bad behaviour 3.2400 1.03774 500 

Corruption is one of the key feature of the police 
3.5514 1.17590 500 

Behaviour of police have a great impact on the 
individual 3.6629 1.00460 500 
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Police generally violate human rights in the name of 
crime prevention 3.4114 1.02791 500 

Most police persons around you need to know 
3.7143 1.04816 500 

Ethics evaluation of each candidate should be done. 
4.0086 3.42123 500 

Do you think the present ethics incorporation program 
is effective. 3.5714 1.20614 500 

Ethics and police are the two things that cannot be 
seen 3.1714 1.22031 500 

If police follows a defined value system 
2.3143 1.11698 500 

If rules are followed strictly do you feel  
1.0857 .28034 500 

Do you think police can change the society 
1.2000 .40057 500 

 

Table 3.5: Descriptive Statistics for Mean &Standard Deviation ,public, Punjab. 

Table 3.5 shows the mean & standard deviation of the various variables used in the study. 

Mean was found to be highest for the statement age & ethics evaluation of candidates should 

be there before recruitment into forces and was lowest for if rules are followed strictly do you 

feel there will be less crime, standard deviation for the statement what people think that 

police do when they are on streets was highest and lowest for if rules are followed strictly do 

you feel there will be less crime.  

 

In the next step factor analysis was conducted on the collected data, so first of all KMO and 

Bartlett's Test was conducted.  

 

The value of KMO from the results was 0.726  which shows that sample taken was adequate 

& also the value of Bartlett‘s test is significant in both cases so it can be assumed that the 

factor analysis test is suitable for the data collected Kaiser, H. F. (1963), Bartlett, M. S. 

(1950). 

 

Component 

1 2 3 4 5 6 

Behaviour of police have a 
great impact on the 
individual 

.753           

Police generally violate 
human rights in the name 
of crime prevention 

.731           

Most police persons around 
you need to know ethics .705           
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Corruption is one of the key 
features of the police .661           

Do you think you are 
sometime investigated by 
police without any reason 

  .772         

You usually bribe cops 
when if you got caught   .690         

Police does checking of 
vehicles or people for the 
sake of showing off 

  .665         

Some of police persons are 
very good while dealing 
with public 

    .809       

There should be a ethical 
training for police     .611       

One should follow ethics in 
day today life     .533       

You feel good or safe when 
police is being around in 
the community or you 

      .790     

Do you think that police 
follows any kind of value 
system or morals 

      .742     

Police persons does their 
duties sincerely         .702   

Police person do not have 
knowledge of human rights         .636   

Usually cops violate the 
rules and regulations           .856 

 

Table 3.6: Descriptive Statistics for Rotated Component Matrix, Public, Punjab. 

 

In the table 3.6; all the variables having factor loading less than 0.5 are not shown. The 

obtained results from the table 3.6 shows that all the variables are categorised under six 

different groups with the following nomenclature, based upon the responses of public of 

Punjab. Ethical Competence, Reliability, Integrity, Responsiveness, ethical behaviour and 

Adherence to law.  

 

 

i) Ethical Competence has following components, behaviour of police has a great 

impact on the individual with eigen value of (.753), police generally violate human right in 

the name of crime prevention with eigen value of (.731), most police persons around you 

need to know ethics with eigen value of (.705), corruption is one of the key features of the 

police with eigen value of (.661).Ethical Competence can focus on increasing the 
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competence of police to act ethically in various circumstances. The result also shows that 

there is lack of knowledge about ethics in police. 

 

 

ii)    Integrity which has components do you think you are sometime investigated by police 

without any reason with eigen value (.772),you usually bribe cops when if you got caught 

with eigen value  (.690) & police does checking of vehicles or people for the sake of 

showing off  with eigen value (.665).People of Punjab are of the opinion that they cannot 

rely on police as they can be investigated by police without any reason. Also police does few 

tasks for show off.   

 

iii)  Reliability has components, you feel good or safe when police is being around in the 

community with eigen value of (.790), do you think that police follows any kind of value 

system or morals with eigen value (.742).Public of Punjabis of the opinion that police 

fallows some kind of value system or moral and police is enough fair in providing safety to 

public.    

 

iv)  Responsiveness which has components, police persons does their duties sincerely with 

eigen value (.702), police person do not have knowledge of human rights with eigen value 

(.636).Police is sincere although they do not have adequate knowledge of human rights. This 

lack in knowledge of human rights   may be a cause of lack in ethical competence. 

 

v)  Adherence to law has component, usually cops violate the rules and regulations with 

eigen value (.856).People are of the opinion that police do not adhere to law. This may be 

due to the reason that if rules followed in totality they cannot solve cases easily. 

 

vi)  Ethical Behaviour has components, some of police persons are very good while dealing 

with public with eigen value (.809), there should be a ethical training for police with eigen 

value(.611),one should follow ethics in day today life(.533).Public of Punjab expects that 

police should follow ethics in day to day life for which they are of the opinion that there 

should be ethical training of police. Public do agree that there are some police personal who 

are good while dealing with public.  
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c) COMBINED ANALYSIS FOR BOTH THE STATES 

 

The Cronbach‘s Alpha value for the data is 0.763 , as it comes out to be greater than 0.5; it 

implies that the data collected is reliable. Cronbach Alpha can take any value less than or 

equal to 1, including negative values, although only positive values make sense. Higher 

values of alpha are more desirable (Cronbach, L. J. 1951). 

 

 N Mean Std. Deviation Variance 

One should follow ethics in 
day today life 1000 3.8882 1.12493 1.265 

Police person do not have 
knowledge of human rights 1000 3.2576 1.11240 1.237 

Police persons does their 
duties sincerely 1000 3.0824 1.76079 3.100 

Police helps in the proper 
implementation of law and 
order 

1000 3.1129 1.39710 1.952 

Usually cops violate the 
rules and regulations 1000 3.2118 1.02839 1.058 

Police person are generally 
very courteous 1000 2.9376 1.03399 1.069 

When you need help of 
police they help you 
immediately 

1000 2.9565 .99195 .984 

You feel good or safe when 
police is being around in 
the community or you 

1000 3.2106 .98833 .977 

Do you agree that the 
police are here to protect 
people in their community 

1000 3.4365 2.45263 6.015 

Do you think that police 
follows any kind of value 
system or morals 

1000 3.0000 1.04999 1.102 

Many of police persons do 
not do their duties 1000 3.4047 1.51738 2.302 

There should be a ethical 
training for police 1000 3.6832 1.17550 1.382 

You usually bribe cops 
when if you got caught 1000 3.0129 1.16832 1.365 

You have seen many cops 
accepting bribe 1000 3.3353 1.18264 1.399 

Police does checking of 
vehicles or people for the 
sake of showing off 

1000 3.6106 1.14245 1.305 

Do you think you are 
sometime investigated by 
police without any reason 

1000 3.4141 1.12275 1.261 
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Some of police persons are 
very good while dealing 
with public 

1000 3.5518 .99600 .992 

You behave in a rude 
manner with police 
because of their bad 
behaviour 

1000 3.2459 1.04075 1.083 

Corruption is one of the key 
features of the police 1000 3.5647 1.07927 1.165 

Behaviour of police have a 
great impact on the 
individual 

1000 3.6059 .97493 .950 

Police generally violate 
human rights in the name 
of crime prevention 

1000 3.4094 .96067 .923 

Most police persons around 
you need to know 1000 3.6435 .98097 .962 

Ethics evaluation of each 
candidate should 1000 3.8282 2.42118 5.862 

 

Table 3.7: Descriptive Statistics for Mean &Standard Deviation, public ,J&K and Punjab. 

 

Table 3.7 shows the mean & standard deviation of the various variables used in the study. 

Mean was found to be highest for the statement, one should follow ethics in day today life 

and was lowest for police person are generally very courteous. Standard deviation for the 

statement do you agree that the police are here to protect people in their community was 

highest and lowest for police generally violate human rights in the name of crime prevention.  

 

In the next step factor analysis was conducted on the collected data, so first of all KMO and 

Bartlett's Test was conducted.  

 

The value of KMO from the results was 0.700  which shows that sample taken was adequate 

& also the value of Bartlett‘s test is significant in both cases so it can be assumed that the 

factor analysis test is suitable for the data/samples collected Kaiser, H. F. (1963), Bartlett, M. 

S. (1950). 
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Component 

1 2 3 4 5 

Behaviour of police have a 
great impact on the 
individual 

.749         

Most police persons around 
you need to know .696         

There should be a ethical 
training for police .658         

Corruption is one of the key 
features of the police .656         

Police generally violate 
human rights in the name 
of crime prevention 

.632         

You feel good or safe when 
police is being around in 
the community or you 

  .730       

Do you think that police 
follows any kind of value 
system or morals 

  .709       

Police helps in the proper 
implementation of law and 
order 

  .540       

You usually bribe cops 
when if you got caught     .783     

Do you think you are 
sometime investigated by 
police without any reason 

    .723     

Usually cops violate the 
rules and regulations       .794   

Police person are generally 
very courteous       .575   

Police person do not have 
knowledge of human rights         .833 

One should follow ethics in 
day today life .520       .531 

 

Table 3.8: Descriptive Statistics for Rotated Component Matrix, Public, J&K and Punjab. 

 

In the table 3.8 all the variables having factor loading less than 0.5 are not shown. The 

obtained results from the table3.8 shows that all the variables are categorised under five 

different groups with the following nomenclature, based upon the responses of public of J&K 

and Punjab. Ethical Competence ,Reliability, Integrity Adherence to law and Responsiveness.  

 

i) Ethical Competence has components, behaviour of police has a great impact on the 

individual with eigen value (.749), most police persons around you need to know  ethics 

(.696),there should be a ethical training for police (.658),corruption is one of the key features 

of the police(.656) & police generally violate human rights in the name of crime prevention 
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(.632).People of both the states are of the opinion that police generally violates human rights 

on the name of crime prevention, Corruption is key feature of police. This is due to the reason 

that police has less Ethical Competence. Public is also of the opinion that police needs to 

know about ethics and it can be through training. People also agree that behaviour of police 

persons also affects individuals.       

 

ii)    Reliability has components, you feel good or safe when police is being around in the 

community or you (.730),do you think that police follows any kind of value system or moral 

(.709) ,police helps in the proper implementation of law and order (.540).People of both the 

states are of the opinion  that one can rely on police for safety. Police follow some kind of 

value system and moral. People also agree that police helps in proper implementation of law 

and order. 

 

iii)   Integrity has components, you usually bribe cops when if you got caught (.783) & do 

you think you are sometime investigated by police without any reason (.723).People usually 

bribe cops when caught this questions the integrity of police.    

 

iv)   Adherence to law has components, usually cops violate the rules and regulations (.794) 

& police person are generally very courteous (.575).People are of the opinion that police 

violates rules and regulations. Adherence to low component is low. The courteous nature of 

police justifies the manner component.   

 

v)   Responsiveness has components, police person do not have knowledge of human rights 

(.833) & one should follow ethics in day today life (.531).Since police lacks in knowledge of 

human rights there are cases that they do not lookout for the interest of clients. Public 

expects ethical behaviour of police in day to day life. 
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3.2 OBJECTIVE 2:- To study the value system practiced by police. 

Statement: Do you always follow ethics while dealing with People 

 

 

 

Fig.3.1a:-Responses of Punjab Police Personals on the issue of always following ethics while dealing 

with People 

 

 

 

Fig.3.1b:- Responses of J&K Police Personals on the issue of always following ethics while dealing 

with People 
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Fig.3.1c:- Responses of Punjab and J&K Police Personals on the issue of always following ethics while 

dealing with People. 

From the Fig.3.1a  it is evident that 95% (Strongly disagree and disagree) of the police 

personnel of Punjab do not always follow ethics while dealing with people and only a 3 % 

police personnel always follow ethics while dealing with the people. Fig.3.1b 93% (strongly 

disagrees & disagrees) of the police personnel of J& K do not always follow ethics while 

dealing with public. In totality for both the state‘s  93% (fig.3.1c) do not always follow ethics 

while dealing with public. This may be due to the reason that there is continual contact with 

undesirable elements and this increases the chances of behaving unethically. There may be 

some other reasons like the economic condition of policemen. This may be also due to the 

reason that unethical means can produce ethical ends. In the discussion it was found that 

many of the frustrated officers tempt to do something unethical to vent out their frustration. 

In some cases it was also mentioned that following ethics leads to face system backfire. So 

we can conclude upon that there exists a reason to behave unethically and people do justify it 

anyway. The unethical behaviour followed for personal benefits is different from that 

followed for executing responsibilities. 

In Punjab 95% of the police personnel do not always follow ethics while dealing with the 

people. The deviation of such percentage from 93% to 95% in J&K and Punjab may be 
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because that police in J&K have more ethical behaviour as J&K is a closed & restricted 

society. So the social structure also affects the ethical behaviour of the police personnel. 

Statement:-Do you follow orders regardless if they appear ethical or un ethical 

 

Fig.3.2 a.Responses of J &K Police on following orders regardless if they appear ethical or 

unethical. 

 

 

 

Fig.3.2 b.Responses of Punjab Police on following orders regardless if they appear ethical or 

unethical. 
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Fig.3.2c .Responses of J &K  and Punjab Police on following orders regardless if they appear 

ethical or unethical. 

 

Fig. 3.2a    for J&K shows that 52% of the respondents(Police personnel)are neutral about 

their opinion and 31% (strongly agree and agree) of the respondents agree that they follow 

orders regardless they are ethical or unethical  .For Punjab 28%  (Fig.3.2b )of the respondents  

the opinion that they follow orders regardless they are ethical or unethical . Fig.3.2c. shows 

the combined results. It is evident that police personnel in Punjab are highly concerned to the 

integrity of their organization. This also depends upon the hierarchy of the police personnel it 

is trend that personnel at lower position are more prone to follow orders either its ethical or 

unethical. Within the paramilitary philosophy of policing, police officers are assigned the role 

of executers of orders from their supervisors. They are not supposed to question those orders 

so there is not much need of moral deliberations. The basic virtue of police officers in this 

frame work is obedience.  
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Statement:-Always following ethics is difficult 

 

 

Fig.3.3a.Responses of J&K Police personals on the issue of always following ethics is 

difficult. 

 

Fig.3.3b.Responses of Punjab Police personals on the issue of always following ethics is 

difficult. 
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Fig.3.3c.Responses of J&K and Punjab Police personals on the issue of always following 

ethics is difficult. 

 

From the above (Fig.3.3a.) it is evident that 56% of the police personnel from J&K (strongly 

agree & agree) that it is difficult always to follow ethics. Fig.3.3b. for Punjab shows that 51 

%( strongly agree & agree) respondents say that always following rules is difficult and this 

may be because of the reason that we want to reach a solution by using an unethical means. 

During the discussions it was pointed out by police personnel that either due to political 

pressure or pressure from higher official it is difficult to follow ethics. In some cases there is 

pressure from public to resolve an issue and pressure from other influential parties to let free 

the real culprits. This is  done at lower hierarchy  even due to fear of getting transferred to a 

less privileged area or far away from home which is a high issue specially in Kashmir valley. 
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Statement:-Corruption or unethical behaviour does exist in police department. 

 

Fig.3.4a.Responses of J&K Police on Corruption or unethical behaviour does exist in police 

department 

 

 

 

Fig.3.4b.Responses of Punjab Police on Corruption or unethical behaviour does exist in police 

department 
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Fig.3.4c.Responses of J&K  and Punjab Police on Corruption or unethical behaviour does exist in 

police department 

 

On the issue of corruption in the police department in J&K 46% of the police personnel 

(agree & strongly agree) that there exists corruption in the police department. Fig 3.4b shows 

that 36% (strongly agree & agree) that corruption exists in the police department of Punjab.  

Fig. 3.4c shows the combined result. During research it was found through discussion that the 

police officials have to accept money unwillingly due to certain pressures. Even some of 

them revealed that for certain benefits in the department itself. In order to maintain a social 

status and fulfil the requirements of the family members they have to do that. Other issues 

that was revealed that if you do not become corrupt you will be sidelined; so have to become 

part of that. It was also mentioned that there are officer‘s who are honest. The study revels 

that  

a) There exists a tendency of illegal use of organizational power for personal benefits. 

b) Police corruption distorts the work of police encourages the code of silence, lower 

accountability and undermines the legitimacy of police and the government. 
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Statement:-Does you or your colleagues have ever consumed liquor on duty. 

 

Fig 3.5a.Responses of J&K Police on if you or your colleagues have ever consumed liquor on 

duty 

 

Fig 3.5b Responses of Punjab Police on if you or your colleagues have ever consumed liquor, on 

duty 
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 Fig 3.5c Responses ofJ&K and Punjab Police on if you or your colleagues have ever consumed 

liquor,on duty 

 From Fig.3.5a for J&K 26% of the respondents (strongly agree & agree) that either they or 

their colleagues have consumed liquor when they are on duty. Fig 3.9b shows that for Punjab 

police 23% police respondents (strongly agree & agree)   that either they themselves or their 

colleagues have consumed liquor while being on duty. Fig 3.5c shows results for both the 

states combined. In discussion they give the reason that due to high work pressure and fatigue 

they do so. And also if they are off duty and consume liquor at home and their after in 

emergency they are called on duty and they remain intoxicated still. Moreover due to 

frustration and to get relief from the environment of criminality they do so, or if they have to 

interrogate someone unethically and for which the human ethics does not allow them.  
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Statement:-Do you feel that cases are moulded to avoid trouble. 

 

Fig 3.6 a.Responses of J&K Police on moulding of cases to avoid trouble 

 

Fig 3.6 b.Responses of Punjab Police on moulding of cases to avoid trouble 
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Fig 3.6c. Responses of J&K  and Punjab Police on moulding of cases to avoid trouble 

 

From fig 3.6 a, for J&K  it is clear that 33% of the police respondents (Strongly agree and 

agree) are of the opinion that in order to avoid trouble cases are moulded in such a way that 

the complainant takes back the complaint and the issue is resolved. From Fig.3.6b 21% 

(agree & strongly agree) respondents from Punjab police say that cases are moulded to avoid 

trouble. Fig 3.6c shows the combined results. The lack of transparency in the system and non 

awareness of rights in general public gives a scope for the same. When loyalty for personal 

benefits overrides integrity this can happen. The tendency of resolving cases when overrules 

punishing the real culprit who is powerful this is done. In such cases neither the integrity nor 

value comes in the picture. This assumes that   

a)  There exists certain force which can restrict a common person to get justice. 
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3.3 OBJECTIVE 3:- To identify reasons of deviation from the value system 

 

Statement:-Always Following ethics is difficult 

 

Fig 3.7 a.Responses of J&K Police on always following ethics is difficult. 

 

 

Fig 3.7 b.Responses of Punjab Police on always following ethics is difficult. 
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Fig 3.7 a.Responses of J&K  and Punjab Police on always following ethics is difficult. 

From fig 3.7a it is evident that 56% of the police personnel from J&K (strongly agree and 

agree) are of the opinion that it is difficult to follow ethics all the time. 51% (strongly agree 

and agree) of police respondents from Punjab police said that it is difficult to follow ethics.  

Fig 3.7c shows data from both the states. This may be due to both individual and cultural 

factor, singly or in interaction for deviating from ethics. Besides personal views or job related 

reinforcements compels to deviate from ethics. People have to focus on getting outcomes. 

 

Statement:-Senior officers usually missuse their position 

 

Fig 3.8a.Responses of J&K Police on senior officers ususlly misusing their position. 
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Fig 3.8b.Responses of Punjab Police on senior officers ususlly missuseing their position. 

 

 

Fig 3.8c.Responses of J&K  and Punjab Police on senior officers ususlly misusing their position. 

 

Fig 3.8a shows that in J&K 50 % (strongly agree and agree) Police respondents are of the 

opinion that senior officer‘s misuse their position. Fig 3.8b shows that 49% (agree & strongly 
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Fig 3.8c shows the combined figure for both the states. Misuse of a position may directly 
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relate to some personal gains which compel the subordinated to act against the integrity and 

value system. 

Statement:-Do your colleagues create such circumstances so that you could not follow ethics 

 

Fig 3.9a. Responses of J&K Police on creation of circumstances by colleagues which restricts from 

following ethics. 

 

Fig 3.9b. Responses of Punjab Police on creation of circumstances by colleagues which restricts 

from following ethics.  
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Fig 3.9c. Responses of J&K and Punjab Police on creation of circumstances by colleagues which 

restricts from following ethics.  

From fig 3.9a it is clear that 36 %( Strongly agree and agree) of the police respondents of 

J&K Police are of the opinion that colleagues create such circumstances that one has to give 

up ethics. Fig 3.9b shows that 25% (Strongly agree and agree) of the respondents from 

Punjab Police are of the view that colleagues create such circumstances in which they have to 

give up ethics. Fig 3.9c shows that results for both the states. During discussion it was found 

that for personal benefits colleagues can majority emotionally influence to deviate from 

ethics.  

This gives:- 

a) There are significant group of people who can influence ethical practices. 

b) There is need of officers to role models who display ethical behaviour across a range of 

situations. 

 

 

 

 

 

15%

15%

40%

17%

13%

Does your colleagues create such circumstances
so that you  could not follow ethics (Combined).

STRONGLY DISAGREE

DISAGREE

NEUTRAL

AGREE

STRONGLY AGREE



- 55 - 
 

 

Statement:-You are satisfied with the pay you are getting 

 

 

Fig 3.10a.Responses of J&K Police on satisfaction with the pay they get. 

 

Fig 3.10b.Responses of Punjab Police on satisfaction with the pay they get. 
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Fig 3.10c.Responses of J&K and Punjab Police on satisfaction with the pay they get. 

 

From Fig 3.10a it is clear that only 41% (strongly disagree and disagree) of the police 

respondents from J&K are not satisfied with the salary they get. Fig 3.10b shows that 37 %( 

strongly disagree and disagree) of police respondents from Punjab are not satisfied by their 

pay. Fig 3.14c shows the combined results from both the states. Here we can say that may be 

the dissatisfaction form pay gives an urge to earn more from unethical means. 

Statement:-If we follow ethics it will be difficult to do our duties. 

 

Fig 3.11a.Responses of J&K Police personnel on the issue of following ethics and doing 

duties. 
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Fig 3.11b.Responses of Punjab Police personnel on the issue of following ethics and doing 

duties. 

 

 

Fig 3.11c.Responses of J&K and Punjab Police personnel on the issue of following ethics and 

doing duties. 
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find the loopholes and will skip. It was also revealed that it will take time to solve cases. So 

due to job pressure we have to adopt unethical means. There are certain cases in which you 

cannot book a culprit even he has committed crime so police has to opt another ways. 

 

Statement: Your seniors are influenced by political parties and higher authorities. 

 

Fig 3.12a.Responses of J&K Police on seniors influenced by political parties and higher 

authorities 

 

Fig 3.12b. Responses of Punjab Police on seniors influenced by political parties and higher 

authorities 
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Fig 3.12c. Responses of J&K and Punjab Police on seniors influenced by political parties 

and higher authorities 

 

From Fig 3.12a we can easily deduce that 65% (Strongly agree and agree) of the police 

respondents from J&K agree that seniors are influenced by political parties and higher 

authorities. Fig 3.12b shows that 32 % of the respondents from Punjab police (agree & 

strongly agree) that their seniors are influenced by political parties. Fig 3.16c shows 

combined results. It is obvious that police officers and higher authorities are responsible in 

creating an organization with integrity. The literature from corporate strategy, organizational 

transformation, business ethics and corporate social responsibility supports for a claim that 

moral climate in the organization emerges mainly from the way in which key organizational 

process transmit managerial expectations about moral behaviour. The key employees should 

handle issue such as responsibility, equity or serving the interests of stake holders. This 

applies to policing.  
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3.4 OBJECTIVE 4:-To find out the appropriate value incorporation system. 

Statement:-Low enforcement or ethics training should be there in training programme. 

 

Fig 3.13 a.Responses of J& K Police on enclusion of ethics training in training programme. 

 

Fig 3.13 b. Responses of Punjab Police on inclusion of ethics training in training programme. 
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Fig 3.13 c Responses of J& K  and Punjab Police on inclusion of ethics training in training 

programme. 

 

From Fig.3.13a it is clear that 56% of police respondents of J&K agree & strongly agree that 

law enforcement or ethics training should be there in training programm.26% are neutral and 

18% of the respondents do not agree with the statements.  Fig 3.13b shows that 38 % of 

respondents from Punjab police agree & strongly agree that law enforcement or ethics 

training should be in their training program. Fig 3.13c shows combined results. Ethics in 

police is based on applied ethics which requires applying the principles of applied ethics to 

police profession their after establishing standards of ethical conduct in policing. 

Incorporating ethics in training programme will enable a trainee to recognise ethical 

dilemmas will enable them for the process of ethical reasoning and decision making. The 

training programme will also emphasize and develop the virtues necessary for police 

profession. 
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Statement:-Any Officer who is found to be unethical should be removed. 

 

Fig 3.14a.Responses of J&K Police on removal of officer who is found unethical. 

 

Fig 3.14b.Responses of Punjab Police on removal of officer who is found unethical 
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Fig 3.14c.Responses of J&K  and PunjabPolice on removal of officer who is found unethical 

From Fig 3.14a it is evident that 47% of the police respondents from J&K agree and strongly 

agree that police personnel found unethical should be removed. Fig 3.14b shows that 30% 

(Strongly agree and agree) of the police respondents from Punjab police opined that police 

personnel found unethical should be removed. Fig 3.14c shows the combined results from 

both the states. The integrity of police organization is very important for assurance of their 

services to the society. The integrity of an organization is established by the integrity of 

individuals at whole. Such sort of mechanism is required for the transformation of 

organizations. Once the integrity of police officers is established professionalization of 

policing can be achieved which can be one of the most powerful antidotes to police 

corruption, brutality, neglect of human rights etc. 
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Statement:-Best way of Learning ethics for your job is? 

 

Fig 3.15a.Responses of J&K Police on way of learning ethics 

 

Fig 3.15b.Responses of Punjab Police on way of learning ethics 
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Fig 3.15c.Responses of J&K and Punjab Police on way of learning ethics 

 

Fig 3.15 a shows that 42% of respondents from J&K agree that the best way of learning 

ethics is during the job & 30% say from senior‘s guidance which itself is during the job. Fig 

3.15b shows that 51% of the respondents from Punjab are of  the opinion that ethics can be 

learned during job and 26% say that it can be learned by senior‘s guidance & 10 % are of the 

view that ethics cannot be incorporated. Fig 3.19 shows the combined results from both the 

states. During job police personals come across the real problems of following ethics so we 

learn by trial and error method. 
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3.5 OBJECTIVE 5:-To investigate the effect of value enriched police on social change. 

In order to investigate the effect of value enriched police on social change, various 

discussions were taken up with public as well as police personal. During the discussion‘s the 

public opined the following. 

The government of the state has framed certain rules and regulations for the well being of the 

society. If the rules and the regulations are followed rationally in that case it is definite that 

various social evils of the society will reduce. They also opined that certain evils in the 

society exists because people take the system for granted and think that they will find ways to 

skip from the law. 

Police plays an important role in curbing such social evils. If the society feels that they are 

secure ,safe and will get justice and there doesn‘t exists a system where there is 

discrimination on any ground or the system cannot be influenced by any means. This will 

change the outlook of a society. 

The other issue was raised that general public is not aware of various legal system related to 

crime even majority do not know their rights or what are the probable acts which can fetch 

punishment. Due to lack of such information many such evils are tolerated and they become a 

part of the society. 

They said that a victim when approaches police and files a complaint and the complaint is not 

registered  

Because the culprit has influenced police in such cases we are promoting or giving right to a 

group of people in the society to commit crime. Some of the participants specifically pointed 

out that crime against women are not brought to the police because of the fear of getting other 

form of harassment. If we could assure that no such harassment will be there, we will find 

that more cases will be reported to the police and if justice is given in long run such crimes 

will reduce. 

The general public also said that another role of police emerges that police should inform the 

public about various rights and provisions. This will involve change in the society. The other 

issues were like working close to community, educating public about various social evils 

which are the base of various crimes will change the society. Discussion with police personal 

also reviled that a police organization with integrity may play very important role in shaping 



- 67 - 
 

a society. They said that now we need to be not only regulate crime but also play role in 

eliminating causes of such crimes. They also emphasized that this is possible only when we 

have a police organization with integrity which will be a value enriched organization. 
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CHAPTER 4 

 

CONCLUSION AND RECOMMENDATION 

4.1 CONCLUSION 

Objective 1:- To examine the public perception regarding ethical values in police. 

The following is the perception of public regarding ethical values in police. There exists 

some police personals who follow value and ethics. Each candidate should also be evaluated 

for ethics while entry in police. Public expects that each individual should follow ethics in 

day to day life. Public perceives that corruption is one of the features of Police. There are 

situations in which police do not follow morals and values besides there is violation of rules 

and regulations by Police. 

From the hypothesis test it is concluded that in general public perceives police unethical in 

behaviour and also agrees that there is sufficient reason for deviation from value system. 

From the mean scores it can be concluded that public expects :- 

a) One should follow ethics in day to day life. 

b) Ethics evaluation of candidates should be there before recruiting into forces. 

c) Following of rules and regulations will not lower crime.  

d) There should be ethical training in police.  

The factor analysis of the data revels about the perception of public towards the ethics in 

police which can be generalized and grouped under Ethical Competence, Reliability, 

Integrity, Responsiveness, Adherence to Law & Ethical Behaviour. 

The perception of people regarding the ethical competence of police is largely based upon the 

components of behaviour and the training of ethical behaviour provided by the system. The 

behaviour of the police personnel in the various situations at the level of integrity and 

ensuring the reliability defines the ethical competence of the police. It creates a positive 

influence and perception amongst the people in general. The perception of ethical 

competence is largely based in the general perception of the involvement in corrupt practices 

in the public dealing. The research emphasis on the requirement of the strong training of 

ethical practices and creating a process in the police system that would henceforth increase 

the reliability and install confidence in the general masses for the system. The ethical 
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competences is embedded in mapping the social change and exhibit the practices with the 

help of training and process that would in turn increase the reliability of the police. 

The ethical competence and reliability are largely reflected by the level of integrity shown by 

the police and seen by the public in general. The public behaviour of the involvement in 

criminal and unlawful activities leads to the opinion building and hence has an effect on the 

moral of not only people but also the police. Bribing has come out as a most unanimous and 

widespread reflection of low integrity towards the job of police in the perception of general 

public. Bribing as an activity contributes as a major component for the description of 

integrity, along with the regular and general violation of the rules and regulations by the 

police personnel themselves. The general mass in J&K and Punjab has a positive image of the 

responsiveness of the police in terms of their compliance of the duty. This is a pleasant 

perceptual component construct that has emerged out of this study. The public in general 

perceives that in general the efforts are sincere but incongruently the low knowledge towards 

the human right issues does acts as a hindrance towards application in duty with sincere 

efforts. This may be one of the lacunas and may require a definite set of procedures and 

system not only for the education of the human right issues but also towards its 

implementation. This is a real challenge for a force that has to shift its objectives in the 

changing social perspectives where the perceptions are based on previous experience, 

expectations are as per current social contexts and duties have the challenge of the 

experiences of past, technology of future and compliance of contemporary situations. The 

general perception towards the ethical behaviour also leads towards the feeling of 

incongruence in the ethical behaviour and police. The people have a general perception that 

the police and ethics in social context do not have any relationship. The phenomenon is 

strange and maybe it is an outcome of large number of adverse experiences and low publicity 

of the ethical behaviour of police. It is expected that the one should follow the ethical 

behaviour but police system is not in line with ethics in the perception of general public. This 

can be stated as a very sardonic statement for the perception of people towards the system of 

police and it requires a mass appeal with the establishment of a process of behavioural 

adaptation and modification as well as establishing the faith for having a better image in the 

public. One has to take this into account the system is a part of society and is for the society. 
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Fig 4.1 Public perception regarding ethical values in police. 
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OBJECTIVE 2-To study the value system practiced by police. 

 

a-Majority of the police personnel in J&K and Punjab do not follow ethics while dealing with 

public. 

b-Neglecting the neutral responses majority of the police personnel follow orders regardless 

they appear ethical or unethical. 

c- In both the states it is very difficult for the police personnel to follow ethics always. 

d-Majority of the police respondents from both the states are of the opinion that there exists 

corruption in police department. 

e-A considerable proportion of police personnel from both the states consume liquor while on 

duty. 

f- There are considerable instances for the police organizations of J&K and Punjab that cases 

are moulded to avoid trouble. 

The ethical practices for the police organization of J&K and Punjab are not in good state. 

 

OBJECTIVE 3:- To identify reasons of deviation from the value system 

a-There is considerable misuse of official position by the officers of police organization of 

J&K and Punjab. 

b-Colleague in police organizations of J&K and Punjab create such circumstances where one 

is unable to follow ethics. 

c-Employees of both the police organizations are not satisfied by the pay they are getting. 

d-For employees of both the police organizations it would be difficult to perform their duties 

if they follow ethics. 

e-Majority of the senior officers of J&K Police are influenced by the political parties while 

this is also true for Punjab police but the percentage is less as compared to J&K. 
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OBJECTIVE 4:-To find out the appropriate value incorporation system 

a-Ethics training should be incorporated in the various training program . 

b-There should be removal of police officers who is found unethical i.e through negative 

reinforcement. 

c-The best way of learning ethics is during their Job followed by the guidance of seniors. 

Objective 5:-To investigate the effect of value enriched police on social change 

a-If there is no discrimination on any ground with the public stake holders this will help in 

changing the society. 

b-Awareness of rights in general public could bring change in the society. 

c-If the route cause of crime is eliminated besides regulating crime this will initiate change in 

society. 

Value enriched police organization can bring social change in society. 
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4.2 RECOMMENDATIONS 

 Police organizations of both the states (J&K and Punjab) should try to improve the 

value system practiced by the police of these states. Police organization should try to 

build their image in the eye of the public based on the following factors. Ethical 

Competencies, Reliability, Integrity, Responsiveness, Adherence to Law and Ethical 

Behaviour. 

 The following factors should be worked upon for having a better value system 

practices in police organizations i.e 

a) Personnel should follow ethical codes while working with public.  

b) Police organization should try to incorporate transparency in the system. 

 Police organizations should work on building an organization vide culture with focus 

on public service with integrity. Also focussing on developing an institution vide 

culture with ethics at its core. 

 Training modules for ethics should be developed in such a way that it enhances the 

capability of the police to use ethics logically in all odd situations with practical cases 

and should be incorporated in the training program. 

 Police besides executing normal responsibilities can focus upon the various evils of 

the society and can work to eliminate it in association with the community. 

 Police organization should focus on developing leaders who can lead by example. 

 Police organizations should focus on brand building. 

The following steps are recommended for the development of a police organization with high 

value system:-  

1) Police organizations should fix standards that how they want to be looked like. 

2) Find out the standards of value system required. 

3) Estimate what is the present status of the value system. 

4) Find out the deficiencies which are to be improved. 

5) Prioritize the components of value system which requires to be worked upon on the 

basis of requirements to be improved. 

6) Involve police personnel in the transformation process. 
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7) If required go for benchmarking it against the best practice police organizations. 

8) Work upon the set directions. 

9) Communicate organization wide as well as to public. 
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Annexure -1 

 

QUESTIONNAIRE (For General Public); for the project “Ethics in police & social change”. 

 

 

 

a)  NAME _________________________________________________________. 

b)   AGE     _________________________________________________________. 

c)  GENDER  □ Male.  □ Female. 

d)  ADDRESS_______________________________________________________. 

e)  OCCUPATION___________________________________________________. 

 

e)  MONTHLY INCOME    □ Less than Rs.15,000 

       □ Rs 15,000-Rs 40,000. 

       □ Rs 40,000 & above. 

 

f)  EDUCATIONAL QUALIFICATION  □ Matriculate. 

       □ Graduate. 

       □ Post Graduate. 

 

 

INSTRUCTIONS. 

 

Answer/ Tick following questions, as per instructions where applicable. 

 

Please mark the numbers for the options. 

 

(a) Strongly disagree.  □ 1    

(b) Disagree   □ 2 

(c) Neutral.   □ 3 

(d) Agree.   □ 4 

(e) Strongly agree.  □ 5 

 

 

1) Have you ever been interrogated or checked by police. 

     

     □  Yes.   □ No. 

 

2) If yes, how was the experience? 

 

□Nice      □ Good  □Average  □Bad      □Very Bad. 

 

 

3) What you think police do when they are out on the streets or on job. 

 

□ Help people     □ Arresting people.                   □ Solving crime 

□ Make people unsafe    □ Question people unnecessarily. 

 



4) What do u think  the police do when they are at police station ? 

□ Paper work  □ Deal with arrested people      □ Take break from work. 

□ Make phone calls. □ Do nothing at all. 

 

5) Does any “ethical behavior of police has a positive effect on your mind”. 

   

  □Yes  □No. 

 

 

6)  One should follow ethics in day to day life.  □1 □2 □3 □4 □5. 

 

7) Police persons do not have knowledge of human  

rights.       □1 □2 □3 □4 □5. 

  

 8)  Police persons do their duties sincerely.  □1 □2 □3 □4 □5. 

 

9) Police helps in the proper implementation of  

law & order.      □1 □2 □3 □4 □5. 

 

10) Usually cops violate the rules & regulations.  □1 □2 □3 □4 □5. 

 

11) Police person are generally very courteous?  □1 □2 □3 □4 □5. 

 

 

12) When you need help of police they help you  

immediately.      □1 □2 □3 □4 □5. 

 

13) How do you feel about the police being around 

 in the community or you.     □1 □2 □3 □4 □5. 

 

14) Do you agree that the police are here to protect  

people in their community?     □1 □2 □3 □4 □5. 

 

15)  Do you think that police follows any kind of  

value system or morals ?     □1 □2 □3 □4 □5. 

 

 16)  Many of police persons don’t do their duties. □1 □2 □3 □4 □5. 

 

 

17)  There should be a ethical training for police.  □1 □2 □3 □4 □5. 

 

 

18) You usually bribe cops when /if u got caught 

 while doing something unethical.   □1 □2 □3 □4 □5. 

 

 

 19)  You have seen many cops accepting bribe.  □1 □2 □3 □4 □5. 

  



20)  Do police does checking of vehicles/ people 

 for the sake of showing off.    □1 □2 □3 □4 □5. 

 

21)  Do you think you are sometime investigated □1 □2 □3 □4 □5. 

 by police without any reason. 

 

22)  Some of police persons are very good while  

dealing with public.     □1 □2 □3 □4 □5. 

 

23) You behave in a rude manner with police  

because of their bad/ rude behavior.   □1 □2 □3 □4 □5. 

 

 

24) Corruption is one of the key features of the  

police.        □1 □2 □3 □4 □5. 

 

 

25) Behavior of  police have a great impact on   □1 □2 □3 □4 □5. 

the individual. 

 

26) Police generally violate human rights in the 

 name of crime prevention.    □1 □2 □3 □4 □5.  

 

27) Most police persons around you need to know 

 ethics and its application to their job.    □1 □2 □3 □4 □5. 

 

28) Ethics evaluation of each candidate should be  

 done before his/her recruitment to the police services. □1 □2 □3 □4 □5. 

 

29) Do you think the present ethics incorporation  

  program is good for the police or it needs to be  

changed for better application of ethics by them.  □1 □2 □3 □4 □5. 

 

30) Ethics & police are the two things that  

cannot be seen together.     □1 □2 □3 □4 □5. 

 

31) If  police follows a defined value system ;then what can be reason of deviation of some  

of the police persons from them. 

 

□ Low salary  □ Improper training  □ Policing system. 

□ Colleague’s / seniors influence. 

      32 ) If rules are followed strictly do u feel there will be less crime    □Yes □ No 

 

      33) Do you think police can change the society                                  □Yes □ No 

 

 

 

 



Annexure- 2 
QUESTIONNAIRE (For Police Personal); for the project “Ethics in police & social change”. 

 

 

 

a)  NAME _________________________________________________________. 

b)   AGE     _________________________________________________________. 

c)  GENDER  □ Male.  □ Female. 

d)  ADDRESS_______________________________________________________. 

 

e)  MONTHLY INCOME  □ Less than  Rs.15,000 

     □ Rs 15,000-Rs 40,000. 

     □ Rs 40,000 & above. 

 

f)  EDUCATIONAL QUALIFICATION  □  Matriculate. 

       □ Graduate. 

       □ Post Graduate. 

 

 

INSTRUCTIONS. 

 

Answer/ Tick  following questions, as per instructions where applicable. 

 

Please mark the numbers for the options. 

 

(a) Strongly disagree.  □ 1    

(b) Disagree   □ 2 

(c) Neutral.   □ 3 

(d) Agree.   □ 4 

(e) Strongly agree.  □ 5 

 

1)  Have you heard word “ethics”. 

   □  Yes. □ No. 

 

2) From where you heard about ethics. 

 

□  Police manuals  □  police academy/ Training centre.  

□  Media / Newspapers. □   Any other (specify)_______________________. 

 

3) According to you what ethics is? 

 

_________________________________________________________________________

________________________________________________________________________ 

 

 

 



 

4) Do you find the use of ethics in your profession? 

 

   □ Yes  □ No. 

 

5) If, yes then where do you find the use of ethics in your profession.  

 

_________________________________________________________________________

_________________________________________________________________________

___________________________________________________. 

 

6) According to you ethics are about. 

 

□  Rules. □  Restrictions. □  Morality.        □  A useless thing. 

 

 

 

7)  Do you always follow ethics while dealing with people. 

 

     □ Always  □ Sometime  □ Never. 

 

8)  You generally follow law while dealing  

with people.      □1 □2 □3 □4 □5. 

 

  

 

9)  Corruption or unethical behavior does exists  

& occurs with in the police department.   □1 □2 □3 □4 □5. 

 

10)  Always following rules is difficult.   □1 □2 □3 □4 □5. 

 

11) Some citizens or business establishments try  

to influence  police operations by  unethical means. □1 □2 □3 □4 □5. 

 

12)  If an officer witness or has knowledge that a  

follow officer violated the law, he or she  reports 

it to an immediate supervisor.        □1 □2 □3 □4 □5. 

 

13) Most of your colleagues follows rules & behave 

ethically.       □1 □2 □3 □4 □5. 

 

14)  The law related to how to deal with public  

should be revived in the interest of general public. □1 □2 □3 □4 □5. 

 

15)  Ethics training should be 

 included in all in-service training courses.  □1 □2 □3 □4 □5. 



 

 

16)   I am as ethical now as when I began my  

  career/ job.      □1 □2 □3 □4 □5. 

 

17)  The actions of an officer while off duty  

should not be regulated by the employing agency. □1 □2 □3 □4 □5. 

 

18 )  Any police officer who is found to be  

unethical should be removed from the organization 

 & profession.      □1 □2 □3 □4 □5. 

 

 19)  Senior officials usually misuse their position.   □1 □2 □3 □4 □5. 

 

20)   You behave in good manner always while  

dealing with public.     □1 □2 □3 □4 □5. 

 

21)   Does your way of behaving with people 

 influences their behaviour.    □1 □2 □3 □4 □5. 

 

22)   Does your colleagues create such circumstances, 

so that you could not follow ethics.   □1 □2 □3 □4 □5. 

 

23)   Does general public be involved in forming 

new code of ethics for your department?   □1 □2 □3 □4 □5. 

 

24)   Some special rights should be given to 

police persons to deal with people.   □1 □2 □3 □4 □5. 

 

25)   Does you or any of your colleagues have  

ever consumed liquor while being on duty.  □1 □2 □3 □4 □5. 

 

 

26)  You are satisfied with the pay/ salary  

you are getting.      □1 □2 □3 □4 □5. 

 

27)  Do you follow orders regardless if they  

appear ethical or unethical.    □1 □2 □3 □4 □5. 

 

 

28)  Each individual police person can help in 

 doing assigned work ethically.    □1 □2 □3 □4 □5. 

 

 

29) If we follow ethics it will be difficult to do 

our duties.       □1 □2 □3 □4 □5. 



 

30) Terrorism is one of the  biggest factors 

 for deviation from ethics & values.   □1 □2 □3 □4 □5. 

 

 

31) Sometimes job dissatisfaction leads to  

bad behaviour with general public.   □1 □2 □3 □4 □5. 

 

32) At present police has good image as far 

 as general public is concerned.    □1 □2 □3 □4 □5. 

 

33) Does non compliance of ethics by police 

 leads to bad/ unethical practices by general public. □1 □2 □3 □4 □5. 

 

34) Do you feel that cases are moulded to avoid 

 trouble in such a way that the person who is  

complaining takes back the complaint.   □1 □2 □3 □4 □5. 

 

 

35) Your senior’s are influenced by political  

parties & higher authorities.    □1 □2 □3 □4 □5. 

 

36) Do you feel that your colleagues deviate 

 from ethics for some material gains.   □1 □2 □3 □4 □5. 

 

37) Do you think that if you implement the  

law strictly it will reduce the crime at large.  □1 □2 □3 □4 □5. 

 

38) Do you  think that ; law if enforced strictly 

 the innocent is  in trouble.    □1 □2 □3 □4 □5. 

 

 

39) Do you know  an officer who never deviates from ethics. 

 

  □ Yes.  □ No. 

 

40) If yes, please answer the following :-  

 

 

(i) His career graph has been  

  

□ Fast  □ Smooth □ Slow. 

 

      (ii) He has been transferred frequently 

  

  □ Yes  □ No. 



  

(iii) He is posted at a place which is less lucrative. 

 

  □ Yes  □ No. 

 (iv)  Colleagues have high regards for him. 

 

  □ Yes  □ No. 

 (v)  Public has high regard for him. 

 

  □ Yes  □ No. 

 

 Any other comment about him. 

  

_________________________________________________________________________

_________________________________________________________________________ 

 

41)   Best way of learning ethics for your job is 

 

□ During training.   

□ During job.   

□ By senior’s guidance. 

□ Ethics cannot be incorporated.  

 

 

     42)Do you feel that ethical practices will reduce evils in society.________________________ 

                  ___________________________________________________________________ 


